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May 29, 2007

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

CONTRACT FOR INFANT HEARING SCREENING SERVICES

AT HARBOR-UCLA MEDICAL CENTER AND
OLIVE VIEW-UCLA MEDICAL CENTER
(2™ and 5™ Districts) (3 Votes)

IT IS RECOMMENDED THAT YOUR BOARD:

1.

Authorize the Director of Health Services (Director), or his designee, to
sign a contract with Halo Unlimited, Inc., dba Infant Hearing Screening
Specialists (Halo Unlimited), substantially similar to Exhibit I, for the
provision of infant hearing screening services at Harbor-UCLA Medical
Center (H-UCLA) and Olive View-UCLA Medical Center (OV-UCLA),
effective July 1, 2007 through June 30, 2012, with an annual estimated
cost of $65,250, and an estimated five-year maximum cost of $326,250.

Delegate authority to the Director to add facilities, at the same rate per
screening, as necessary to ensure that infant hearing screening services
are provided at Department of Health Services (DHS) hospitals, subject
to review and approval by County Counsel and the Chief Administrative
Office.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION:

Approval of the recommended action will allow for the provision of infant hearing
screening services to ensure that the facilities meet all of the State-mandated
requirements.

The California Department of Health Services (CDHS) requires that all California
Children’s Services (CCS) approved hospitals, offer and perform infant hearing
screening services to all infants prior to hospital discharge. Associated with these
screenings are several documentation requirements, maintenance of a database of
test results and regular timely reports to the local State-approved Hearing
Coordination Center. These services are necessary to ensure H-UCLA and OV-
UCLA retain their CCS designation.

Currently, LAC+USC Healthcare Network, Martin Luther King, Jr.-Harbor
Hospital, and OV-UCLA provide these services in-house; however, DHS is
requesting delegated authority to add the other facilities, if necessary, to ensure
DHS facility compliance.
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FISCAL IMPACT/FINANCING:

The cost for each infant screening is $29.00 per patient. The estimated annual cost for these services is
$65,250 for both hospitals. The estimated cost for the contract term, effective July 1, 2007 through
June 30, 2012, is $326,250, of which $174,000 is for H-UCLA and $152,250 is for OV-UCLA.

Funding is included in DHS’ Fiscal Year 2007-08 Proposed Budget and will be requested in future fiscal
years.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

The CDHS began implementation of the State Newborn Hearing Screening Program (NHSP) on
December 31, 2002 which impacts all CCS-approved hospitals. H-UCLA became a certified hospital
with the NHSP in June 2004 and began providing screening services for all newborns.

In March 2004, OV-UCLA became a certified hospital with the NHSP and began providing services for
all newborns.

H-UCLA attempted to comply with the infant hearing screening requirements without additional
resources, however, the State reviews continued to cite the need for improved services. In order to meet
all State requirements, H-UCLA entered into a Purchase Order Agreement in November 2004 with Halo
Unlimited. The Purchase Order expires on June 30, 2007. Outsourcing this service has helped H-UCLA
comply with the State-mandated requirements and provide timely report submission. This contract will
continue to ensure that all newborns are properly screened for hearing loss prior to discharge from H-
UCLA.

Additionally, this contract will add the services at OV-UCLA in order to relieve trained nurses from
performing these duties so they can attend to other patient care services.

The contract includes all of the latest Board-required provisions. The contract may be terminated by
County upon 10 days advance written notice.

The Department has determined this is not a Proposition A agreement because the services are provided
on a part-time, intermittent basis; therefore, provisions of the County’s Living Wage Program do not

apply.
The Agreement, Exhibit I, has been approved as to form by County Counsel.
Attachment A provides additional information.

CONTRACTING PROCESS:

The Department released an Invitation for Bids for Infant Hearing Screening Services on March 12,
2007. A mandatory bidder’s conference was held on March 29, 2007. Only one bidder, Halo Unlimited,
attended the conference. Halo Unlimited is the current vendor performing the services at H-UCLA under
the Purchase Order. The deadline for submission of bids was April 20, 2007.
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IMPACT ON SERVICES (OR PROJECTS):

H-UCLA and OV-UCLA will be able to continue to provide State-mandated hearing screening for
newboms.

When approved, this Department requires three signed copies of the Board’s action.
Respectfully submitted,
/ j ), e
Bruce ?/ ernofi\M.D.
d

Directgr Cpéf edical Officer

BAC:amb f

BL-Infant Hearing S\creenin .amb.wpd
Attachments (2)

¢: Chief Administrative Officer
County Counsel
Executive Officer, Board of Supervisors



ATTACHMENT A

SUMMARY OF AGREEMENT

TYPE OF SERVICE:

State-mandated Infant Hearing Screening Services.

AGENCY ADDRESS AND CONTACT PERSON:

Halo Unlimited, Inc. DBA Infant Hearing Screening Specialist
21520-G Yorba Linda Blvd., #354

Yorba Linda, CA 92887

Attention: Leonard Machado, President

Telephone: (714) 343-2437

TERM:
July 1, 2007 through June 30, 2012.

FINANCIAL INFORMATION:

The cost for each infant screening is $29.00 per patient. The estimated annual cost for these
services is $65,250 for both hospitals. The estimated cost for the contract term, effective
July 1, 2007 through June 30, 2012, is $326,250, of which $174,000 is for H-UCLA and
$152,250 is for OV-UCLA.

Funding is included in the Department of Health Services’ Fiscal Year 2007-08 Proposed
Budget and will be requested in future fiscal years.

APPROVALS:

H-UCLA: Migquel Ortiz-Marroquin, Interim CEO
OV-UCLA: Gretchen McGinley, Interim CEO
Contracts and Grants Division: Cara O’Neill, Chief

County Counsel (approval as to form): Robert Ragland, Senior Deputy



CONTRACT

BY AND BETWEEN

COUNTY OF LOS ANGELES
AND

HALO UNLIMITED, INC., dba INFANT HEARING SCREENING
-SPECIALISTS

FOR

INFANT HEARING SCREENING SERVICES
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
HALO UNLIMITED, INC., dba INFANT HEARING SCREENING SPECIALISTS
FOR
INFANT HEARING SCREENING SERVICES

This Contract and Exhibits made and eniered into this day of , 2007
by and between the COUNTY OF LOS ANGELES, hereinafter referred to as County and

HALO UNLIMITED, INC., dba INFANT HEARING SCREENING SPECIALISTS hereinafter
referred to as Contractor.

WHEREAS, County may contract with private businesses for infant hearing screening

services when cerfain requirements are met; and

WHEREAS, Contractor is a private firm specializing in providing infant hearing screening

services; and whose services are needed on an intermittent basis; and

WHEREAS, pursuant to California Health and Safety Code Sections 1441 and 1445,
County has established and operates, through its Depariment of Health Services
(hereafter “DHS”), Harbor-UCLA Medical Center (H-UCLA) and Olive View-UCLA Medical
Center (OV-UCLA), (collectively hereafter “Medical Center”); and

WHEREAS, State of California has established and operates the California Newborn
Hearing Screening Program through its Department of Health Services and provides

guidelines for the initial infant hearing screening test for all newborns; and

WHEREAS, this Contract is therefore authorized under Section 44.7 of the Los Angeles
County Charter and Los Angeles County Code Section 2.121.250; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for

good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS
Exhibits A, B, C, D, E, F, G, H, |, J, K and L are attached to and form a part of

this Contract. in the event of any conflict or inconsistency in the definition or
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interpretation of any word, responsibility, schedule, or the contents or description

of any task, deliverable, goods, service, or other work, or otherwise between the

base Contract and the Exhibits, or between Exhibits, such conflict or

inconsistency shall be resolved by giving precedence first to the Contract and

then to the Exhibits according to the following priority.

Standard Exhibits:

1.1 EXHIBIT A- Statement of Work

1.2 EXHIBIT B- California Children’s Services Manual of Procedures

13 EXHIBITC- Infant‘ Audiology Assessment Guidelines

1.3 EXHIBIT D - Infant Reporting Form Data Sheets

1.4 | EXHIBIT E- Contractor's EEO Certification

1.5 EXHIBIT F - County’s Administration

1.6 EXHIBIT G- Contractor's Administration

1.7 EXHIBIT H-  Contractor Acknowledgment and Confidentiality Agreement

1.8 EXHIBIT I-  Jury Service Ordinance

1.9 EXHIBIT J- Safely Surrendered Baby Law

1.10  EXHIBITK- Contractor's Obligations as a “Business Associate” Under
the Health Insurance Portability & Accountability Act of 1996
(HIPAA)

111 EXHIBITL- Harbor-UCLA Medical Center Hepatitis B Vaccination
Information Form

This Cchtrac’{ and the Exhibits hereto constitute the complete and exclusive

statement. of understanding between the parties, and supersede all previous

Contracts, written and oral, and all communications between the parties relating to

the subject matter of this Contract. No change to this Contract shall be valid |

uniess prepared pursuant to Sub-paragraph 8.1 - Amendments and signed by both

parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The following words as used
herein shall be construed tc have the following meaning, unless otherwise

apparent from the context in which they are used.
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2.1 Contract: Agreement executed between County and Contractor. It sets
forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A, attached to this Contract.

2.2  Contractor: The sole proprietor, partnership, or corporation that has

‘ entered into a contract with County to perform or execute the work covered
by the Statement of Work.

2.3 Contractor Project Manager: The individual designated by Contractor to
administer the Contract operations after the Contract award.

2.4 County Project Director: Person designated by County with authority for
County on contractual or administrative matters relating to this Contract
that cannot be resolved by the County’s Project Manager.

2.5 County Project Manager: Person designated by County’s Project
Director to manage the operations under this Contract.

2.6 Day(s): Calendar day(s) unless otherwise specified.

2.7 DHS: Department of Health Services

2.8 Director: Director of Health Services or his authorized designee

2.9 Medical Center: Facility in which services are performed under this
Contract.

210 Harbor-UCLA Medical Center: H-UCLA

2.11  Olive View-UCLA Medical Center: OV-UCLA

212  Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

WORK

3.1 Pursuant to the provisions of this Contract, Contractor shall fully perform,
complete and deliver on time, all services as set forth in Exhibit A,
Statement of Work, attached herein by reference.

3.2 If Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Contract, the same shall be deemed to
be a gratuitous effort on the part of Contractor, and Contractor shall have
no claim whatsoever against County.

3.3 Delegate authority to the Director to add or remove facilities as necessary

to perform the same services at the same rate.
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5.0

TERM OF CONTRACT

4.1

4.2

The term of this Contract shall be five (5) years effective July 1, 2007
through June 30, 2012 unless sooner terminated or extended, in whole or
in part, as provided in this Contract.

Contractor shall notify DHS when this Contract is within six (6) months
from the expiration of the term as provided for hereinabove. Upecn
occurrence of this event, Contractor shall send written notification to DHS

at the address herein provided in Exhibit F - County’s Administration.

BILLING AND PAYMENT

5.1
5.2

5.3

5.4

Contractor shall bill County at the rate of $ 29.00 per patient.

Contractor shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for ény incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of
same by any entity other than Contractor, whether through aséignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever, shall occur only with the
County's express prior written approval.

Contractor shall maintain a system of record keeping that will allow
Contractor to determine when it has incurred seventy-five percent (75%)
of the total contract authorization under this Contract. Upon occurrence
of this event, Contractor shall send written nofification to DHS at the
address herein provided in Exhibit F - County’s Administration.

No Payment for Services Provided Following Expiration/
Termination of Contract

Contractor shall have no claim against County for payment of any money
or reimbursement, of any kind whatsoever, for any service provided by
Contractor after the expiration or other termination of this Contract.
Should Contractor receive any such payment it shall immediately notify
County and shall immediately repay all such funds to County. Payment
by County for services rendered after expiration/termination of this

Contract shall not constitute a waiver of County’s right to recover such
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i

payment from Contractor. This provision shall survive the expiration or

other termination of this Contract.
i

Invoices and Payments

5.5.1

552

5.5.3

5.5.4

555

5.5.6

Contractor shall invoice County only for providing the services as
specified in Exhibit A - Statement of Work. Contractor shall
prepare invoices, which shall include the paymenti owed fo
Contractor by County under the terms of this Contract. The
Contractor’'s payments shall be as identified in Sub-paragraph 5.2
above and Contractor shall be paid only for the services approved
in writing by County. If County does not approve work in writing
no payment shall be due to Contractor for that work.

The Contractor’s invoices shall be priced in accordance with Sub-

_Paragraph 5.2, at the rate of $29.00 per patient.

The Contractor’s invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the services, work
hours, and facility for which payment is claimed.
Contractor shall submit the monthly invoices to County by the 15"
calendar day of the month following the month of service.
All invoices under this Contract shall be submitted in two 2)
copies to:
> Harbor-UCLA Medical Center, Box 479, 1000 W. Carson
St. (Bldg. D 3.5), Torrance, CA 90502, Attn: Head,
General Accounting Unit
» Olive View-UCLA Medical Center, 14445 Olive View
Drive, Sylmar, CA 91342, Attn: Finance Division.
All invoices submitted by Contractor for payment must have the
written approval of the County's Project Manager, or his/her

designee prior to any payment thereof. In no event shall County

be liable or responsible for any payment prior to such written

approval. Approval for payment will not be unreasonably
withheld, and in no instance will such approval take more than
two (2) weeks from receipt of properly prepared invoices by

County.
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ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION ‘

The Director or his duly authorized designee shall have the authority to

administer this Contract on behalf of County. Director retains professional and
administrative responsibility for the services rendered under this Contract. This
general responsibility does not relieve Contractor of its specific duties stated
elsewhere under this Contract, including but not limited to the obligations: (1) to
perform its professional services according to customary quality of care
standards in the community and under this Contract, and (2) to defend County
and other named agencies and individuals for claims and to indemnify them for
any resultant damages based upon Contractor's failure or alleged failure to
satisfy such quality of care standards. Contractor agrees to extend to Director, or
to authorized Federal, State, County, and local governmental representatives,
the right to review and monitor Contractor's program(s), policies, procedures, and
financial and/or other records, and to inspect its business offices, facilities and/or
County work site areas, for contractual compliance.
A listing of all County Administration referenced in the following Sub-paragraphs
are designated in Exhibit F - County’s Administration. County shall notify
Contractor in writing of any change in the names or addresses shown.
Director retains professional and administrative responsibility for services
rendered under this agreement.
6.1 County’s Project Director

Responsibilities of the County’s Project Director include:

= ensuring that the objectives of this Contract are met; and

= providing direction to Contractor in the areas relating to County policy,

information requirements, and procedural requirements.

6.2  County’s Project Manager

The responsibilities of the County’s Project Manager include:

= meeting with the Contractor's Project Manager on a regular basis; and

= inspecting any and all services, provided by or on behalf of

Contractor.
The County's Project Manager is not authorized to make any changes in
any of the terms and conditions of this Contract and is not authorized to

further obligate County in any respect whatsoever.
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71

7.2

7.3

Contractor’s Project Manager
7.1 The Confractor's Project Manager is.designated in Exhibit G-
Contractor's Administration. Contractor shail notify County in
writing of any change in the name or address of the Contractor's
Project Manager.

7.1.2 The Contractor's Project Manager shall be responsible for the
Contractor’'s day-to-day activities as related to this Contract and
shall coordinate with County’s Project Manager and County’s
Contract Project Monitor on a regular basis.

Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of the

Contractor’s staff performing work hereunder and any proposed changes

in the Contractor’s staff, including, but not limited to, the Coniractor's

Project Manager.

Contractor’s Staff ldentification

All of Contractor’'s employees assigned to County facilities are required to

have a County Identification (ID) badge on their person and visible at all

times. The Medical Center will supply the initial badge to Contractor's
employees at no cost to Contractor or Contractor's employees.  All

replacement badge(s) will be charged to the Contractor's employees at a

fee set forth by the County Project Director or his/her designee.

7.3.1  Contractor is respohsibie to ensure that employees have obtained a
County 1D badge before they are assigned to work in a County
facility. Contractor personnel may be asked to leave a County
facility by a County representative if they do not have the proper
County ID badge on their person.

7.3.2 ’Contractor shall notify County within one business day when staff is
terminated from working under this Contract. Contractor shall
retrieve and return an employee’s |D badge to County on the next
business day after the employee has terminated employment with

Contractor.
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7.5

7.3.3 If County requests the removal of Contractor's staff, Contractor

shall retrieve and return an employee’s ID badge to County on the
next business day after the employee has been removed from

working on the County’s Contract.

Background and Security Investigations

7.41

7.4.2

7.4.3

7.4.4

At any time prior to or during the term of this Contract, County may
require that all Contractor's staff performing work under this
Contract undergo and pass, to the satisfaction of County, a
background investigation, as a condition of beginning and
continuing to work under this Contract. County shall use its
discretion in determining the method of background clearance to
be used, up to and including a County performed fingerprint
security clearance. The fees associated with obtaining the
background information shall be at the expense of Contractor,
regardless if the Contractor's staff passes or fails the background
clearance investigation. _

County may request that the Contractor's staff be immediately
removed from working on the County Contract at any time
during the term of this Contract. County will not provide to
Contractor or to the Contractor's staff any information obtained
through County conducted background clearance.

County may immediately, at the sole discretion of County, deny
or terminate facility access to the Contractor's staff that does not
pass such investigation(s) to the satisfaction of County whose
background or conduct is incompatible with County facility |
access.

Disqualification, if any, of the Contractor's staff, pursuant o this
Sub-paragraph, shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of
this Contract.

Confidentiality

7.5.1

Contractor shall maintain the confidentiality of all records

obtained from County under this Contract in accordance with all
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7.5.3

applicable federal, State or local laws, ordinances, reguiaﬁons

~ and directives relating to confidentiality.

Contractor shall inform all of its officers, employees, agents and
subcontractors  providing  services  hereunder of the
confidentiality provisions of this Contract.

Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement”,
Exhibit H.

8.0 STANDARD TERMS AND CONDITIONS
8.1  AMENDMENTS

8.1.1

For any change which affects the scope of work, term, Contract
Sum, payments, or any term or condition included under this
Confract, an Amendment shall be prepared and executed by
Contractor and by the Board of Supervisors. '
The County’s Board of Supervisors or Chief Administrative Officer
or designee may require the addition and/or change of certain
terms and conditions in the Contract during the term of this
Contract. County reserves the right to add and/or change such
provisions as required by the County’s Board of Supervisors or
Chief Administrative Officer. To implement such changes, an
Amendment to the Contract shall be prepared and executed by
Contractor and by the Board of Supervisors.

The Director or his/her designee and/or Board of Supervisors,
may at his/her/their sole discretion, authorize extensions of time
as defined in Paragraph 4.0 - Term of Contract. Contractor
agrees that such extensions of time shall not change any other
term or condition of this Contract during the period of such
extensions. To implement an extension of time, an Amendment
to the Contract shall be prepared and executed by Contractor and

by Director and/or Board of Supervisors.

8.2  ASSIGNMENT AND DELEGATION

8.2.1

Contractor shall not assign its rights or delegate its duties under

this Contract, or both, whether in whole or in part, without the prior
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822

8.2.3

written consent of County, in its discretion, and any attempted
assignment or delegation without such consent shall be null and
void. For purposes of this Sub-paragraph, County consent shall
require a written amendment to the Contract, which is'formaiiy
approved and executed by the parties. Any payments by County
fo any approved delegate or assignee on any claim under this
Centract shall be deductible, at County’s sole discretion, against
the claims, which Contractor may have against County.
Sharehcidérs, pariners, members, or other equity holders of
Contractdr may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal
entity other than the majority controlling interest therein at the
time of execution of the Contract, such disposition is an
assignment requiring the prior written consent of County in
accordance with applicable provisions of this Contract, -

If any assumption, assignment, delegation, or takeover of any of
the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than Contractor, whether
through assignment, subcontract, delegation, merger, buyout, or
any other mechanism, with or without  consideration for any
reason whatsoever without County’s express prior written
approval, shall be a material breach of the Contract which may |
result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by

Contractor.

AUTHORIZATION WARRANTY
Contractor represents and warrants that the person executing this Contract
for Contractor is an authorized agent who has actual authority to bind

Contractor to each and every term, condition, and obligation of this
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8.4

8.5

Contract and that all requirements of Contractor have been fulfilled to
provide such actual authority.

i
BUDGET REDUCTIONS

. In the event that the County's Board of Supervisors adopts, in any fiscal

year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, County reserves the right to
reduce its payment obligation under this Contract correspondingly for that
fiscal year and any subsequent fiscal year during the term of this Contract
(including any extensions), and the services to be provided by Contractor
under this Contract shall also be reduced correspondingly. The County’s
notice to Contractor regarding said reduction in payment obligation shall
be provided within thirty (30) calendar days of the Board's approval of
such actions. Except as set forth in the preceding sentence, Contractor
shall continue to provide all of the services set forth in this Contract.

COMPLAINTS '

Contractor shall develop, maintain and operate procedures for receiving,

investigating and responding to complaints.

8.5.1 Within ten (10) business days after Contract effective date,
Contractor shall provide County with the Contractor's policy for
receiving, investigating and responding to user complaints.

852 County will review the Contractor's policy and provide Contractor
with approval of said plan or with requested changes.

8.5.3  If County requests changes in the Contracior’s p@iicy, Contractor
shall make such changes and resubmit the plan within five (5)
business days for County approval.

854 If, at any time, Contractor wishes to change the Contractor's
policy, Contractor shall submit proposed changes to County for
approval before implementation.

8.5.5 | Contractor shall preliminarily investigate all complaints and notify
the County’s Project Manager of the status of the investigation

within five (5) business days of receiving the complaint.
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8.6

8.7

8.8

8.5.6  When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans
for specific actions and strict time deadlines.

8.5.7 Copies of all written responses shall be sent to the County's
Project Manager within three (3) business days of mailing to the
complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1 Contractor shall comply with all applicable Federal, State, and
local laws,kruies, regulations, ordinances, and directives, and all
provisions required thereby to be included in this Contract are
hereby incorporated herein by reference. -

8.6.2  Contractor shall indemnify and hold harmiess County from and
against any and all liability, damages, costs, and expenses,
including, but not limited 1o, defense costs and attorneys' fees,
arising from or related to any violation on the part of Contractor
or its employees, agents, or subcontractors of any such laws,
rules, regulations, ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

Contractor hereby assures that it will comply with Subchapter VI of the

Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e)

(j?’), to the end that no person shall, on the grounds of race, creed, color,

sex, religion, ancestry, age, condition of physical hahdicap, marital status,

political affiliation, or national origin, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this |

Contract. Contractor shall comply with Exhibit E - Contractor's FEO

Certification.

COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM

8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County's
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.080 of the Los Angeles County Code, a copy of which is
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attached as Exhibit | and incorporated by reference into and

made a part of this Contract.

i

8.8.2  Written Employee Jury Service Policy.

1.

Unless Contractor has demonstrated to the County’s
satisfaction either that Contractor is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020
of the County Code) or that Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of
the County Code), Contractor shall have and adhere o a
written policy that provides that its Employees shall receive
from Contractor, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury
service with Contractor or that Contractor deduct from the
Employee’s regular pay the fees received for jury service.

For purposes of this Sub-paragraph, “Contractor’ means a
person, partnership, corporation or other entity Which has a
contract with County or a subcontract with a County
Contractor and has received or will receive an aggregate
sum of $50,000 of more in any 12-month period under one
or more County contracts or subcontracts. “Employee”
means any California resident who is a full-time employee of
Contractor. “Full-time” means 40 hours or more worked per
week, or a lesser number of hours if: 1) the lesser number is
a recognized industry standard as determined by County, or
2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Contractor uses
any Subcontractor to perform services for County under the
Contract, the Subcontractor shall also be subject to the
provisions of this Sub-paragraph. The provisions of this

Sub-paragraph shall be inserted into any such subconiract
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agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If Contractor is not required to comply with the Jury Service
Program when the Contract commences, Contractor shall
have a continuing obligation to review the applicability of its
‘exception status” from the Jury Service Program, and
Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program’s
deﬂnitién of “Contractor” or if Contractor no longer qualifies
for an exception to the Jury Service Program. In either
event, Contractor shall immediately implement a written
policy consistent with the Jury Service Program. County
may also require, at any time during the Contract and at its
sole discretion, that Contractor demonstrate to the County’s
satisfaction that Contractor either continues to remain
outside of the Jury Service Program’s definition of
“Contractor” and/or that Contractor continues to qualify for
an exception to the Program.

Contractor’s violation of this Sub-paragraph of the Contract
may constitule a material breach of the Coniract. In the
event of such material breach, County may, in its tsoie
discretion, terminate the Contract and/or bar Contractor from
the award of future County contracts for a period of time

consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.91

No County employee whose position with County enables such
employee to influence the award of this Coniract or any
competing Comﬁrac"{, and no spouse or economic dependent of
such employee, shall be employed in any capacity by Contractor
or have any other direct or indirect financial interest in this
Contract.  No officer or employee of Contractor who may
financially benefit from the performance of work hereunder shall in
any way participate in the County's approval, or ongoing

evaluation, of such work, or in any way attempt to unlawfully
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8.10

8.1

8.9.2

influence the County’s approval or ongoing evaluation of
such work. |

Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of
interest. If Contractor hereafter becomes aware of any facts that
might reasonably be expected to create a conflict of interest, it
shall immediately make full written disclosure of such facts to
County. Full written disclosure shall include, but is not limited io,
identification of all persons implicated and a compleie
description of all relevant circumstances. Failure to comply with
the provisions of this Sub-paragraph shall be a material breach
of this Contract.

CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should Contractor require additional or replacement personnel after the

effective date of this Contract to perform the services set forth herein,

Contractor shall give first consideration for such employment openings to

qualified, permanent County employees who are targeted for layoff or

qualified, former County employees who are on a re-employment list during
the life of this Contract.
CONSIDERATION OF HIRING GAIN/GROW PROGRAM

8.11.1

'PARTICIPANTS

Should Contractor require additional or replacement personnel
after the effective date of this Contract, Contractor shall give
consideration for any such employment openings to participants
in the County’s Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position. -For
this purpose, consideration shall mean that Contractor will
interview qualified candidates. County will refer GAIN/GROW
participants by job category to Contractor.
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8.12

8.11.2

In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, county
employees shall be given first priority.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

8.12.3

Responsible Contractor
A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fitness,

capacity and experience to satisfactorily perform the contract. It

is the County’s policy to conduct business only with responsible

Contractors.

Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if County acquires information
concerning the performance of Contractor on this or other
contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in the
Contract, debar Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for
a specified period of time, which generally will not exceed five
years but may exceed five years or be permanent if warranted
by the circumstances, and terminate any or all existing Contracts
Contractor may have with County. '

Non-responsible Contractor

County may debar a Coniractor if the Board of Supervisors
finds, in its discretion, that Contractor has done any of thé |
following: (1) violated a term of a contract with County or a
nonprofit corporation created by County, (2) committed an act or
omission which negatively reflects on the Contractor's quality,
fitness or capacity to perform a contract with County, any other
public entity, or a nonprofit corporation created by County, or
engaged in a pattém or practice which negatively reflects on
same, (3) committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or submitted

a false claim against County or any other public entity.
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8.12.4 Contractor Hearing Board

t

1.

If there is evidence that Contractor may be subject to
debarment, the Department will notify Contractor in writing
of the evidence which is the basis for the proposed
debarment and will advise Contractor of the scheduled
date for a debarment hearing before the Contractor
Hearing Board.

The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is presented.
Contractor and/or the Contractor's representative shall be
given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board shall

prepare a tentative proposed decision, which shall contain

- a recommendation regarding whether Contractor should be

debarred, and, if so, the appropriate length of time of the
debarment. Contractor and the Depariment shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of
Supervisors. &

After consideration of any objections, or if no objections
are submitted, a record of the hearing, the proposed
decision, and any other recommendation of the Contractor
Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right
to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

If a Contractor has been debarred for a period longer than
five (&) years, that Contractor may after the debarment has
been in effect for at least five (5) years, submit a written
request for review of the debarment determination to
reduce the period of debarment or ferminate the
debarment. County may, in its discretion, reduce the period
of debarment or terminate the debarment if it finds that

Contractor has adequately demonstrated one or more of
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the following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any other
reason that is in the best interests of County.

5. The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1)
Contractor has been debarred for a period longer than five
(5) yéars; (2) the debarment has been in effect for at least
five (5) years; and (3) the request is in writing, states one
or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will provide notice
of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period
or termination of debarment is presented. This hearing
shall be conducted and the request for review decided by
the Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

6. The Contractor Hearing Board’s prcposed decision shall
contain a recommenda’tibn on the request to reduce the
period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed |
decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation
of fhe Contractor Hearing Board.

8.12.5 Subcontractors of Contractor
These terms shall also apply to Subcontractors of County

Contractors.
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8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW
Contrac;tor acknowledges that Cdunty places a high priority on the

. implementation of the Safely Surrendered Baby Law. Contractor
understands that it is the County’s policy to encourage all County

Contractors to voluntarily post the County’s “Safely Surrendered Baby Law”

poster in a prominent position at the Contractor's place of business.

Contractor will alsc encourage its Subcontractors, if any, to post this poster

in 2 prominent position in the Suboorntractcr’s place of business. The

County’s Department of Children and Family Services will supply

Coniractor with the poster to be used.

8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY'’S CHILD
SUPPORT COMPLIANCE PROGRAM
8.14.1 .Contractor acknowledges that County has established a goal of

ensuring that all individuals who benefit financially from County
through Contract are in compliance with their court-ordered child,
family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon County and iis
taxpayers.

8.14.2  As required by the County's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the
Contractor's duty under this Contract to comply with all applicable
provisions of law, Contractor warrants that it is now in compliance
and shall during the term of this Contract maintain in compliance
with employment and wage reporting requirements as required by
the Federal Social Security Act (42 USC Section 653a) and
California Unemployment Insurance Code Section 1088.5, and
shall implement all lawfully served- Wage and Eamings
Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family or
Spousal Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b).

8.15 COUNTY’S QUALITY ASSURANCE PLAN

County or its agent will evaluate the Contractor's performance under this
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8.16

8.17

Contract on not less than an annual basis. Such evaluation will include
assessing the Coniractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which
County determines are severe or continuing and that may place
performance of the Contract in jeopardy if not corrected will be reporied io
the Board of Supervisors. The report will include improvement/corrective
action measures taken by County and Contractor. If improvement does not
occur consistent with the corrective action measures, County may
terminate this Conﬁ*ac‘( or impose other penalties as specified in this
Contract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1  Contractor shall repair, or cause to be repaired, at its own cost,
any and all damage to County facilities, buildings, or grounds
caused by Contractor or employees or agents of Contractor.
Such repairs shall be made immediately after Contractor has
become aware of such damage, but in no event later than thirty
(30) days after the occurrence.

8.16.2 If Contractor fails to make timely repairs, County may make any
necessary repairs. All costs incurred by County, as determined
by County, for such repairs shall be repaid by Contractor by cash
payment upon demand.

E'MPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 Contractor warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work |
under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and
regulations. Contractor shall obtain, from all employees
pen‘orming work  hereunder, all verification and other
documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not
limited to, the Immigration Reform and Control Act of 1986, (P.L.
99-603), or as they currently exist and as they may be hereafter

amended. Contractor shall retain all such documentation for all
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covered employees for the period prescribed by law.
8.17.2 Contractor shall indemnify, defend, and hold harmiess, County,
| its agents, officers, and empioyees from employer sanctions and
any other liability which may be assessed against Contractor or
County or both in connection with any alleged violation of any
Federal or State statutes or regulations pertaining to the
eligibility for employment of any persons performing work under
this Contract.
8.18 FACSIMILE REPRESENTATIONS
County and Contractor hereby agree to regard facsimile representationé
of original signatures of authorized officers of each party, when appearing
in appropriate places on the Amendments prepared pursuant fo Sub-
paragraph 8.1, and received via communications facilities, as legally
sufficient evidence that such original signatures have been affixed to
Amendments to this Contract, such that the parties need not foliow up
facsimile transmissions of such documents with subsequent (non-
facsimile) transmission of “original” versions of such documents.
8.19 FAIRLABOR STANDARDS
Contractor shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmiess
County and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys’ fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Laberl Standards
Act, for work performed by the Contractor's employees for which County
may be found jointly or solely liable. '
8.20 GOVERNING LAW, JURISDICTION, AND VENUE
This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. Contractor agrees and consents to the
exciusi\;'e jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any

action brought hereunder shall be exclusively in the County of Los Angeles.
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8.21

8.22

INDEPENDENT CONTRACTOR STATUS

8.21.1

8.21.2

8.21.3

8.21.4

This Contract is by and between County and Contractor and is
not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint
venture, or association, as between County and Contractor. The
employees and agents of one party shall not be, or be construed
to be, the employees or agents of the other party for any purpose
whatsoever. B

Contractor .Shall be solely liable and responsible for providing to,
or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, Federal, State, or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of Contractor.

Contractor understands and agrees that all persons performing
work pursuant to this Contract are, for purposes of Workers'
Compensation liability, solely employees of Contractor and not
employees of County. Contractor shall be solely liable and
responsible for furnishing any and all Workers' Compensation
benefits to any person as a result of any injuries arising from or
connected with any work performed by or oh behalf of Contractor
pursuant to this Contract.

Contractor shall adhere to the provisions stated in Sub-paragraph
7.5 - Confidentiality.

INDEMNIFICATION

Contractor shall indemnify, defend and hold harmiess County, its Special

Districts, elected and appointed officers, employees, and agents from and

against any and all liability, including but not limited to demands, claims,

actions, fees, costs, and expenses (including attorney and expert witness

fees), arising from or connected with the Contractor's acts and/or

omissions arising from and/or relating to this Contract.
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8.22 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of County and during the

term of this Contract, Contractor ’shail provide and maintain, and shall

, require all of its Subcontractors to maintain, the following programs of

insurance specified in this Contract. Such insurance shall be primary to

and not contributing with any other insurance or self-insurance programs

maintained by County. Such coverage shall be provided and maintained

at the Contractor's own expense.

8.23.1 Evidence of Insurance: Certiﬂca-te(s) or other evidence of

coverage satisfactory to County shall be delivered to:

Chief, Contracts and Grants Division
Department of Health Services

313 N. Figueroa St., 6" Floor East
Los Angeles, CA 90012-

prior to commencihg services under this Contract. Such

certificates or other evidence shall:

=

Specifically identify this Contract;
Clearly evidence all coverages required in this Contract;
Contain the express condition that County is to be given

written notice by mail at least thirty (30) days in advance of

cancellation for all policies evidenced on the ceriificate of

insurance;

include copies of the additional insured endorsement to the
commercial general liability policy, adding County, its Special
Districts, its officials, officers and employees as insureds for
all activities arising from this Contract; and

Identify any deductibles or self-insured retentions for the

- County's approval. County retains the right to require

Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to County, or, require
Contractor to provide a bond guaranteeing payment of all
such retained losses and related costs, including, but not
limited to, expenses or fees, or both, related to

investigations, claims administrations, and legal defense.
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8.23.2

8.23.3

8.23.4

Such bond shall be executed by a corporate surety licensed
to transact business in the State of California.
Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to County with an A.M. Best
rating of not less than A:VIl unless otherwise approved by
County.
Failure to Maintain Coverage: Failure by Contractor to
maintain the required insurance, or to provide evidence of
insurance .coverage acceptable to County, shall constitute a
material breach of the Contract upon which County may
immediately terminate or suspend this Contract. County, at its
sole option, may obtain damages from Contractor resulting from
said breach. Alternatively, County may purchase such required
insurance coverage, and without further notice to Contractor,
County may deduct from sums due to Contractor any premium
costs advanced by County for such insurance.
Notification of Incidents, Claims or Suits: Contractor shall
report to County:
= Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against
Contractor and/or County. Such report shall be made in
writing within 24 hours of occurrence.
= Any third party claim or lawsuit filed against Contractor
arising from or related to services performed by Contractor
under this Contract. ’
= Any injury to a Contractor employee that occurs on County
property. This report shall be submittedon a
County “Non-employee Injury Report” to the County’s Project
Manager. ’
= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities

entrusted to Contractor under the terms of this Contract.
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8.24

8.23.5

8.23.6

Compensation for County Costs: In the event that Contractor

fails to comply with any of the indemnification or insurance

requirements of this Contfac:t, and such failure to comply resulis

in any costs to County, Contractor shall pay full compensation

for all costs incurred by County.

Insurance Coverage Requirements for Subcontractors:

Contractor shall ensure any and all Subcontractors performing

services under this Contract meet the insurance requirements of

this Contract by either:

= Contractor providing evidence of insurance covering the
activities of Subcontractors, or

= Contractor providing evidence submitted by Subcontractors
evidencing that Subcontractors maintain the required
insurance coverage. County retains the right to obtain
copies of evidence of Subcontractor insurance coverage at

any time.

INSURANCE COVERAGE REQUIREMENTS

8.24.1

8.24.2

8.24.3

General Liability insurance written on 1SO policy form CG 00

01 or its equivalent with limits of not less than the following:

General Aggregate: $2 miilion
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automohbiie Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all

FE

“owned”, "hired”.and “non-owned” vehicles, or coverage for “any

auto”.

Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which Contractor is responsible. if the Contractor's
employees will be engaged in maritime employment, coverage

shall provide workers’ compensation benefits as required by the
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8.24.4

U.S. Longshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which Contractor is responsible.
In all cases, the above insurance also shall include Employers’

Liability coverage with limits of not less than the following:

Each Accident: ‘ $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

Professional Liability insurance covering liability arising from
any error, 6mission, negligent or wrongful act of Contractor, its
officers or employees with limits of not less than $41 million per
occurrence and $3 million aggregate. The coverage also shall
provide an extended two (2) year reporting period commencing

upon termination or cancellation of this Contract.

8.25 LIQUIDATED DAMAGES

8.25.1

8.25.2

If, in the judgment of the Director, or his/her designee,
Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the Director or his/her designee, at
hisfher option, in addition to,'or in lieu of, other remedies
provided herein, may withhold the entire monthly payment or
deduct pro rata from the Contractor's invoice for work not
performed. A description of the work not performed and the
amount to be withheld or deducted from payments to Contractor
from County, will be forwarded to Contractor by Director or
his/her designee, in a written notice describing the reasons for
said action.

If the Director, or his/her designee, determines that there are
deficiencies in the performance of this Contract that the Director,
or his/her designee, deems are correctable by Contractor over a
certain time span, the Director, or his/her designee, will provide
a written notice to Contractor to correct the deficiency within
specified time frames. Should Coniractor fail to correct
deficiencies within said time frame, the Director, or his/her

designee, may:
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8.26

8.25.3

8.25.4

(a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum: and/or

(b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resuiting from the failure of Contractor to correct a
deficiency within the specified time frame. The parties hereby
agree that under the current circumstances a reasonable
estimate of such damages is One Hundred Dollars ($100) per
day per infraction, hereunder, and that Contractor shall be liable
to County for liquidated damages in said amount. Said amouht
shall be deducted from the County's payment to Contractor;
and/or

(c) Upon giving five (5) days notice to Contractor for failure to
correct the deficiencies, County may correct any and all
deficiencies and the total costs incurred by County for
completion of the work by an alternate source, whether it be
County forces or separate private contractor, will be deducted
and forfeited from the payment to Contractor from County, as
determined by County.

The action noted in Sub-paragraph 8.25.2 shall not be construed
as a penalty, but as adjustment of payment to Contractor to
recover County cost due to the failure of Contractor to complete
or comply with the provisions of this Contract.

This Sub-paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by law or as specified in Sub-paragraph 8.25.2, and
shall hgt, in any manner, restrict or limit the County’s right to

terminate this Contract as agreed {o herein.

MOST FAVORED PUBLIC ENTITY

If the Contractor’s prices decline, or should Contractor at any time during

the term of this Contract provide the same goods or services under similar

quantity and delivery conditions to the State of California or any county,

municipality, or district of the State at prices below those set forth in this

Contract, then such lower prices shall be immediately extended to County.
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8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27.1

8.27.2

8.27.3

8.27.4

8.27.5

Contractor certifies and agrees that all persons empibyed by it, its
affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color,
religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance with
all applicable Federal and State anti-discrimination laws and
regulations.

Ccntrac’ior‘shall certify to, and comply with, the provisions of
Exhibit E - Contractor's EEO Certification.

Contractor shall take affirmative action to ensure that applicants
are employed, and that employees are freated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff
or termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

Contractor ceriifies and agrees. that it will deal with its
subcontractors, bidders, or vendors without fegard to or because
of race, color, religion, ancestry, national origin, sex, age, or
physical or mental disability, marital status, or political affiliation.
Contractor certifies and agrees that it, its affiliates, subsidiaries{
or holding companies shall comply with all applicable Federal
and State laws and regulations to the end that no person shall,
on the grounds of race, color, religion, ancestry, national origin,
sex, age, physical or mental disability, marital status, or political
affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected o discrimination under
this Contract or under any project, program, or activity supported
by this Contract.
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8.28

8.29

8.27.6 Contractor shall allow County representatives access to the
Contractor's employment records during regular business hours
to verify compliance with the provisions of this Sub-paragraph
8.27 when so requested by County.

8.27.7 If County finds that any provisions of this Sub-paragraph 8.27
have been violated, such viclation shall constitute a material
breach of this Contract upon which County may terminate or
suspend this Contract. While County reserves the right to
determine independently that the anti-discrimination provisions
of this Coniract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that
Contractor has violated Federal or State anti-discrimination laws
or regulations shall constitute a finding by County that
Contractor has violated the anti-discrimination provisions of this
Contract.

8.27.8  The parties agree that in the event Contractor violates any of the
anti-discrimination provisions of this Contract, County shall, at its
sole option, be entitled to the sum of Five Hundred Dollars ($500)
for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with Contractor. This Contract shall not restrict DHS from

acquiring similar, equal or like goods and/or services from other entities or
sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has

know!ec]jge that any actual or potential situation is delaying or threatens to

delay the timely performance of this Contract, that party shall, within one

(1) business day, give notice thereof, including all relevant information with

respect thereto, {o the other party.
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8.30

8.31

8.32

8.33

8.34

NOTICE OF DISPUTES

Contractor shall bring to the attention of the County’s Project Manager
and/or County's Project Director any dispute between County and
Contractor regarding the performance of services as stated in this Contract.
If the County’s Project Manager or County's Project Director is not able to
resolve the dispute, the Director, or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT ‘

Coniractor shall hoth‘y its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

Contractor shall notify and provide to its employees, and shall require
each Subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit J of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

NOT!CES

All notices or demands required or permitted to be given or made under

this Contract shall be in writing and shall be hand delivered with signed
receipt or mailed by first-class registered or certified mail, postage prepaid, |
addressed to the parties as identified in Exhibit F - County’s Administration
and Exhibit G - Contractor's Administration. Addresses may be changed
by either party giving 10 days' prior written notice thereof to the other party.
The Director or his/her designee shall have the authority to issue all notices
or demands required or permitted by County under this Contract.
PROHIBITION AGAINST INDUCEMENT OR PERSUASION
Notwithstanding the above, Contractor and County agree that, during the
term of this Contract and for a period of one year thereafter, neither party

shall in any way intentionally induce or persuade any employee of one
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party to become an employee or agent of the other party. No bar exisis
against any hiring action initiated through a public announcement.
t
8.35 PUBLIC RECORDS ACT

8.35.1

8.35.2

Any documents submitted by Contractor; all information obtained
in connection with the County’s right to audit and inspect the
Contractor’'s documents, books, and accounting records pursuant
to Sub-paragraph 8.37 - Record Retention and Inspection/Audit
Settlement of this Contract; as well as those documents which
were required to be submitted in response to the Invitation for Bid
(IFB) used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a

matter of public record and shall be regarded as public records.

“Exceptions will be those elements in the California Government

Code Section 6250 et seq. (Public Records Act) and which are
marked “trade secret”, “confidential”, or “proprietary”. County shall
not in any way be liable or responsible for the disclosure of any
such records including, without limitation, those so marked, if
disclosure is required by law, or by an order issued by a court of
competent jurisdiction.

In the event County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
“trade secret”, “confidential”, or “proprietary”, Contractor agrees to
defend and indemnify County from all costs and expenses,
including reasonable attorney’s fees, in action or liability arising
under the Public Records Act.

8.36 PUBLICITY

8.36.1

Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
the Contractor's need to identify its services and related clients to
sustain itself, County shall not inhibit Contractor from publishing

its role under this Contract within the following conditions:
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8.37

= Contractor shall develop all publicity material in a professional
manner; and

= During the term of this Contract, Coniractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of County without the prior
written consent of the County’s Project Director. County shall
not unreasonably withhold written consent.

8.36.2 Contractor)may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been
awarded this Contract with, provided that the requirements of this
-Sub-paragraph 8.36 shall apply. ’

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

Contractor shall maintain accurate and complete financial records of its

activities and operations relating to this Contract in accordance with

generally accepted accounting principles. Contractor shall also maintain
accurate and complete employment and other records relating to its
performance of this Contract. Contractor agrees that County, or its
authorized representatives, shall have access to and the right to examine,
audit, excerpt, copy, or transcribe any pertinent transaction, activity, or
record relating to this Contract. All such material, including, but not limited

‘{6, all financial records, bank statements, cancelled checks or other p%eof of

payment, timecards, sign-in/sign-out sheets and other time and

employment records, and proprietary data and information, shall be kept

and maintained by Contractor and shall be made available to County |
during the term of this Contract and for a period of five (5) years thereafter
uniess the County’s written permission is given to dispose of any such
material prior to such time. All such material shall be maintained by

Contractor at a location in Los Angeles County, provided that if any such

material is located outside Los Angeles County, then, at the County’s

option, Contractor shall pay County for travel, per diem, and other costs
incurred by County to examine, audit, excerpt, copy, or iranscribe such

material at such other location.
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8.37.1

8.37.2

8.37.3

8.37.4

In the event that an audit of Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by Contractor or otherwise, then
Contractor shall file a copy of such audit report with the County’s
Auditor-Controfler within thirty (30) days of the Contractor's
receipt thereof, unless otherwise provided by applicable Federal
or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the
confidentiality of such audit report(s).

Failure on the part of Contréc‘{or to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a material
breach of this Contract upon which County may terminate or
suspend this Contract.

If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of County conduct an audit of Contractor
regarding the work performed under this Contract, and if such
audit finds that the County’s dollar liability for any such work is
less than payments made by County to Contractor, then the
difference shall be either: a) repaid by Contractor to County by
cash payment upon demand or b) at ihe’soie option of the
County’s Auditor-Controller, deducted from any amounts due to
Contractor from County, whether under this Contract or
otherwise. If such audit finds that the County’s dollar liability for
such work is more than the payments made by County to
Contractor, then the difference shall be paid to Contractor by
County by cash payment, provided Athat in no event shall the
County’s maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

In addition to the above, Coniractor agrees, should
County or its authorized representatives determine, in the
County's sole discretion, that it is necessary or appropriate to
review a broader scope of the Contractor's records (including,

certain records related to non-County contracts) to enable County
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8.38

to evaluate the Contractor's compliance with the County’s Living
Wage Program, that Contractor shall promptly and without delay
provide to County, upon the written request of County or its
authorized representatives, access to and the right to examine,
audit, excerpt, copy, or ftranscribe any and all transactions,
activities, or records relating to any of its employees who have
provided services to County under this Contract, including without
limitation, records relating to work performed by said employees
on the Cdntractor’s non-County contracts. Contractor further
acknowledges that the foregoing requirement in this
subparagraph relative to Contractor's -employees who have
provided services to County under this Contract is for the purpose
of enabling County in its discretion to verify the Contractor’s full
compliance with and adherence o California labor laws and the
County’s Living Wage Program. All such materials and
information, including, but not limited to, all financial records, bank
statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets and other time and
employment records, and proprietary data and information, shall
be kept and maintained by Contractor and shall be made
available to County during the term of this Contract and for’a
period of five (5) years thereafter unless the County’s written
permission is given to dispose of any such materials and
information pfior to such time. All such materials and information
shall be maintained by Contractor at a location in Los Angeles |
County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County’s option,
Coniractor shall pay County for travel, per diem, and other . costs
incurred by County to examine, audit, excerpt, copy, or franscribe

such materials and information at such other location,

RECYCLED BOND PAPER
Consistent with the Board of Supervisors’ policy to reduce the amount of
solid waste deposited at County landfills, Contractor agrees to use

recycled-content paper to the maximum extent possible on this Contract.
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8.3¢ SUBCONTRACTING

8.39.1

8.39.2

8.39.3

8.39.4

8.39.5

8.39.6

8.39.7

|

The requirements of this Contract may not be subcontracted by

Contractor without the advance approval of County. Any attempt

by Contractor to subcontract without the prior consent of County

may be deemed a material breach of this Contract.

If Contractor desires to subcontract, Contractor shall provide the

following information promptly at the County’s request:

= A description of the work to be performed by the
Subcontractor; '

= Adraft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by
County,

Contractor shall indemnify and hold County harmless with respect

to the activities of each and every Subcontractor in the same

manner and to the same degree as if such Subcontractor(s) were

Contractor employees.

Contractor shall remain fully responsible for all performances

required of it under this Contract, including those that Contractor

has determined to subcontract, notwithstanding the County’s

approval of the Contractor’s proposed subcontract.

The County's consent to subcontract shali not waive the County's

right to prior and continuing approval of any and all personnel,

including Subcontractor employees, providing services under this

Contract. Contractor is responsible o notify its Subcontractors of

this County right.

The County's Project Director is authorized to act for and on

behalf of County with respect to approval of any subcontract and

Subcontractor employees.

Contractor shall be solely liable and responsible for all payments

or other compensation to all Subcontractors and their officers,

employees, agents, and successors in interest arising through

services performed hereunder, notwithstanding the County's

consent to subconiract.
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8.40

8.41

8.39.8  Contractor shall obtain certificates of insurance, which establish
that the Subcontractor maintains all the programs of insurance
required by County from each approved Subcontractor.
Contractor shall ensure delivery of all such documents to:

Chief, Contracts and Grants Division

Department of Health Services

313 N. Figueroa St., 8" Floor East

Los Angeles, CA 90012
before any Subcontractor employee may perform any work
hereunder.

‘TERMiNATlGN FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE

PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth

in Sub-paragraph 8.14 - Contractor's Warranty of Adherence to County's

Child Support Compliance Program, shall constitute default under this

Contract.  Without limiting the rights and remedies available to County

under any other provision of this Contract, failure of Contractor to cure such

default within ninety (90) calendar days of written notice shall be grounds

upon which County may terminate this Contract pursuant to Sub-paragraph

8.42 - Termination for Default and pursue debarment of Coniracior,

pﬁrsuant to County Code Chapter 2.202.

TERMINATION FOR CONVENIENCE

8.41.1  This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by County, in its sole |
discretion, to be in its best interest. Termination of work
hereunder shall be effected by notice of termination to Contractor
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective.
The date upon which such termination becomes effective shall be
no less than ten (10) days after the notice is sent.

8.41.2  After receipt of a notice of termination and except as otherwise
directed by County, Contractor shall:

= Stop work under this Contract on the date and to the extent
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specified in such notics, and
= Complete performance of such part of the work as shall not
have been terminated by such notice.
All material including books, records, documents, or other
evidence bearing on the costs and expenses of Contractor under
this Contract shall be maintained by Contractor in accordance

with Sub-paragraph 8.37, Record Retention & Inspection/Audit
Settlement.

8.42 TERMINATION FOR DEFAULT

8.42.1

8.42.2

8.42.3

County may, by written notice to Contractor, terminate the whole

or any part of this Contract, if, in the judgment of County’'s Project

Director:

= Contractor has materially breached this Contract: or

= Contractor fails to timely provide and/or satisfactorily perform
any task, deliverable, service, or other work required either
under this Contract: or

= Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as County may autnorize
in writing) after receipt of written notice from County specifying
such failure.

in the event that County terminates this Contract in whole or in

part as provided in Sub-paragraph 8.42.1, County may procure,

upon such terms and in such manner as County may deem

appropriate, goods and services similar to those so terminated.

Contractor shall be liable to County for any and all excess costs

incurred by County, as determined by County, for such similar

goods and services. Contractor shall continue the performance of

this Contract to the extent not terminated under the provisions of

this Sub-paragraph.

Except with respect to defaults of any Subcontractor, Contractor

shall not be liable for any such excess costs of the type identified
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in Sub-paragraph 8.42.2 if its failure to perform this Contract
arises out of causes beyond the control and without the fault or
negligence of Contractor. Such causes may include, but are not
limited to: acts of God or of the public enemy, acts of County in
either its sovereign or contractual capacity, acts of Federal or
State governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually éevere weather; but in every case, the failure to
perform m\ust be beyond the control and without the fault or
negligence of Contractor. |If the failure to perform is caused by
the default of a Subcontractor, and if such default arises out of
causes beyond the control of both Contractor and Subcontractor,
and without the fault or negligence of either of them, Contractor
shall not be liable for any such excess costs for failure to perform,
unless the goods or services to be furnished by the Subcontractor
were obtainable from other sources in sufficient time to permit
Contractor to meet the required pérfcrmanoe schedule. As used
in this Sub-paragraph 8.42.3, the term “Subcontractor® and
“Subcontractors” mean Subcontractor(s) at any tier.
8.42.4 If, after County has given notice of termination under provisions of
this Sub-paragraph 8.42, it is determined by County that
Contractor was not in default under the provisions of this Sub-
paragraph 8.42, or that the default was excusable under’ the
provisions of Sub-paragraph 8.42.3, the rights and obligations of
the parties shall be the same as if the notice of termination had |
been issued pursuant to Sub-paragraph 8.41 - Termination for
Convenience.

8.42.5 The rights and remedies of County provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.43.1 County may, by written notice to Contractor, immediately

terminate the right of Contractor to proceed under this Contract if

it is found that consideration, in any form, was offered or given by
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8.44

8.43.2

8.43.3

Contractor, either directly or through an intermediary, to any
County officer, empicyee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the
award, amendment, or extension of this Contract or the making of
any determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination,
County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default by Contractor.
Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with
the supervision of the employee or to the County Auditor-
Controller's Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the
form of cash, discounts, and service, the provision of travel or
entertainment, or tangible gifts.

TERMINATION FOR INSOLVENCY

8.44.1

County may terminate this Contract forthWith in the event of the

occurrence of any of the following:

= Insolvency of Contractor. Contractor shall be deemed to be
insclvent if it has ceased to pay its debts for at least sixty (60)
days in the ordinary course of business or cannot pay iis
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding
Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for Contractoer: or

= The execution by Contractor of a general assignment for the

benefit of creditors.

8.44.2 The rights and remedies of County provided in this Sub-paragraph
8.44 shall not be exclusive and are in addition to any other rights

and remedies provided by law or under this Contract.
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8.45

8.46

8.47

8.48

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

Contractor, and each County Lobbyist or County Lobbying firm as defined
in- County Code Section 2.160.010 retained by Contractor, shall fully
comply with the County's Lobbyist Ordinance, County Code Chapter 2.160.
Failure on the part of Contractor or any County Lobbyist or County
Lobbying firm retained by Contractor to fully comply with the Countﬁ;’s
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may ih its sole discretion, immediately terminate or suspend
this Contract. |

TERM!NAT%ON FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, County shall not be
obligated for the Contractor’'s performance hereunder or by any provision of
this Contract during any of the County’s future fiscal years unless and until
the County’s Board of Supervisors appropriates funds for this Contract in
the County’s Budget for each such future fiscal year. In the event that
funds are not appropriated for this Conti’act, then this Contract shall
terminate as of June 30 of the last fiscal year for which funds were
appropriated. County shall nyotify Contractor in writing of any such non-
allocation of funds at the earliest possible date.

VALIDITY

if'any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other peré@ﬁs or circumstances shall not be
affected thereby. |

WAIVER

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach or of such provision. Failure of
County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this Sub-paragraph 8.48 shall not be exclusive and
are in addition to any other rights and remedies provided by law or under

this Contract.
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8.48

i

WARRANTY AGAINST CONTINGENT FEES
8.49.1 Contractor warrants that no person or selling agency has been
| employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by Contractor for the purpose of securing business.

8.49.2 For breach of this warranty, County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or
contingent fee.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

9.2

CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY
ACT OF 1996 (HIPAA)
County is subject to the Administrative Simpliﬁcation requirements of the
Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Under this Contract, Contractor provides services fto County and
Contractor receives, has access to, and/or creates Protected Health
Information as defined in Exhibit K, attached herein as reference, in order
to provide those services. County and Contractor therefore agree to the
terms of Exhibit K, Contractor's Obligations As a “Business Associate”
Under Health Insurance Portability & Accountability Act of 1996 (HIPAA).
LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM
9.2.1 This Contract is subject to the provisions of the County’s
. ordinance entitied Local Small Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles
County Code.
9.22  Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid

another in fraudulently obtaining or retaining or attempting to
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9.2.3

9.2.4

obtain or retain certification as a Local Small Business
Enterprise.
Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.
If Contractor has obtained County certification as 2 Local Small
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for Cértiﬁcation, and which by reason
of such certification has been awarded this contract to which it
would not otherwise have been entitled, shall:

1. Pay to County any difference between the contract amount
and what the County’s costs WGuid have been.if the contract
had been properly awarded:

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an .am,ount of not more than 10
percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply if Contractor is no longer |

eligible for certification as a result in a change of their status and

Contractor failed to notify the State and the County’'s Office of

Affirmative Action Compliance of this information.

/

/
/
/



IN WITNESS VYHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Contract to be subscribed by its Director of Health Services and
Contractor has caused this Contract to be subscribed in its behalf by its duly authorized
officers, the day, month and year first above written.

COUNTY OF LOS ANGELES

By

Bruce A. Chernof, M.D.
Director and Chief Medical Officer

HALO UNLIMITED, INC., dba INFANT
HEARING SCREENING SPECIALISTS
Contractor

By CT__2 %ML

Signature

Lo n @A mMACAHADD
Printed Name
C...%JQ

Title

APPROVED AS TO FORM
BY THE OFFICE OF THE COUNTY COUNSEL:

Raymond G.’ Fortner, Jr.
County Counsel
" APPROVED AS TO CONTRACT
, ADMINISTRATION:
Department of Health Services
By ‘

Cara O’Neill, Chief
Contracts and Grants Division

CDINFHEAR.amb
01/29/07
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1.0

2.0

3.0

EXHIBIT A

STATEMENT OF WORK (SOW)

SCOPE OF WORK

Contractor shall provide Medical Center with initial hearing screening services for
newborns and infants prior to discharge from the Medical Center's neonatal
services and newborn nursery, and make referrals to licensed audiologists for infants
who fail the initial testing. There are approximately 1,050 infants who need screenings
annually at each Medical Center. All such services shall be provided in accordance
with California Children’s Services (CCS) Manual of Procedures, Chapter 3, Provider
Standards Infant Hearing Screening Services, 3.42.1-8, March 2006, attached to
Contract as Exhibit B and Infant Audiology Assessment Guidelines, attached to
Contract as Exhibit C.  The specific scope of work to be performed under Contract
is identified in Paragraph 8.0, Specific Work Requirements of this SOW.

ADDITION/DELETION OF SPECIFIC WORK REQUIREMENTS
All changes to this SOW must be made as specified by Contract, Sub-Paragraph 8.0,
Standard Terms and Conditions. Addition and deletion of specific work requirements must

be made by a formal written amendment approved by both parties.

QUALITY CONTROL

Contractor shall establish and utilize a comprehensive Quality Control Plan to assure

County a consistently high level of service throughout the term of the Contract. The Plan

shall be submitted to the County Contract Project Manager for review. The Plan shall

include, but may not be limited to the following:

3.1 Method of monitoring to ensure that Contract requirements are being met;

3.2 A record of all reviews conducted by Contractor, any corrective action taken, the
time a problem was first identified, a clear description of the problem, and the time
elapsed between identification and completed corrective action, shall be provided

to County upon request.
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QUALITY ASSURANCE PLAN

County will evaluate the Contractor's performance under Contract using the quality

assurance procedures as specified by Contract, Paragraph 8.0, Standard Terms and

Conditions, and Sub-Paragraph 8.15, County’s Quality Assurance Plan.

4.1

42

4.3

4.4

Contractor shail ensure and monitor no less than quarterly the following:

» A minimum of 95% of newborns born in the hospital are screened prior {o
discharge.

> 100% of the newborns and infants receiving services in Medical Center's
approved neonatal intensive care unit (NICU) receive a hearing screening
prior to discharge.

Contractor shall evaluate, during the first six (6) months of program operation,

for the program as a whole and for each individual screener, to ensure the

following parameters are not exceeded:

> If Automated Brainstem Auditory Evoked Response (ABR) screening
equipment is used, there is no greater than a 10% refer rate.

> If Otocoustical Auditory Emissions (OAE) screening equipment is used,
there is no greater than a 20% refer rate.

> If a combination of hearing screening equipment is used, there is no
greater than a 10% refer rate.

Contractor shall evaluate, after the first six (6) months of program operation, for

the program as a whole and for each individual screener, to ensure the

following parameters are not exceeded:

> If ABR screening equipment is used, there is no greater than a 5% refer
rate.

> It OAE screening equipment is used, thére is no greater than a 10% refer

rate.

v

If a combination of hearing screening equipment is used, there is no
greater than a 5% refer rate.

County Observations

In addition to departmental contracting staff, other County personnel may
observe performance, activities, and review documents relevant to this
Contract at any time during normal business hours. However, these personnel

may not unreasonably interfere with the Contractor's performance.
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6.0

DEFINITIONS

Refer to Contract, Paragraph 2.0, Definitions, for explanation of County definitions
used in this SOW.

RESPONSIBILITIES

The County’s and the Contractor’s respective responsibilities are as follows:

COUNTY

6.1 Personnel

County will administer the Contract according to the Contract, Paragraph 6.0,

Administration of Contract - County. Specific duties shall include:

6.1.1 Monitoring the Contractor's performance in the daily operation of this
Contract.

6.1.2 Providing direction to Contractor in areas relating to policy, information
and procedural requirements.

6.1.3 Preparing Amendments in accordance with the Contract, Paragraph 8.0,
Standard Terms and Conditions, Sub-Paragraph 8.1, Amendments.

6.1.4 Notifying on-site screener(s) of infants to be discharged each
morning.

6.1.5 Prbviding in-kind space, if available, for administrative tasks
such as recordkeeping or décumenﬁng activities.

CONTRACTOR ‘
6.2 Project Manager Responsibilities

6.2.1 Contractor's Project Manager shall ensure all duties are performed as
defined in Paragraph 8.0 of this SOW.

6.2.2 Project Manager shall act as the central point of contact with County.
County must have access to the Project Manager twenty-four {24) hours
per day, 365 days per year. Contractor shall provide a telephone number
where the Project Manager or his/her designee may be reached on a
twenty-four (24) hour basis.

6.2.3 Project Manager shall have full authority to act for Contractor on all matiers

relating to the daily operation of the Contract. Project Manager shall be

able to effectively communicate in English, both orally and in writing.
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Personnel

6.3.1

8.3.2

Contractor shall assign a sufficient number of trained employees who
have passed a competency test, acceptable to the Medical Center
Administrator, or his/her designee to perform the required work.

Contractor may be required to background check their employees as set
forth in Sub-Paragraph 7.4 — Background & Security Investigations, of the
Contract.

6.3.3 Contractor personnel providing services at H-UCLA shall complete a

6.3.4

health screening examination on a semi-annual or annual basis
provided by H-UCLA, at no cost to Contractor, to comply with The Joint
Commission and Section 70723, Title 22, California Code of
Regulations and shall be required to sign a consent/declaration
form attached to the Contract as Exhibit L.

Contractor personnel providing services at OV-UCLA shall ensure
that each person who performs patient care services under this
Contract is examined by a California licensed physician or other
licensed medical practitioner such as physician assistants and
nurse practitioners on an annual or biannual basis, at Contractor's
expense, as required by The Joint Commission and Section 70723,
Title 22, California Code of Regulations.

Contractor shall provide OV-UCLA, upon request, with evidence
that each of its personnel is free of infectious/contagious disease(s)
which would interfere with the person’s ability to perform services
under this Contract, or which could be transmitted in the work place,
that each such person is immunized against common communicable
diseases, that each such person has received an initial chest X-ray,
an annual TB skin test or TB symptoms evaiuation or periodic chest
x-ray, a measles (Rubeola) and Rubella antibody titer
demonstrating immunity and/or vaccination, and that each such
person has been offered a Hepatitis B antibody titer demonstrating
immunity and/or vaccination. In those instances where persons
have no demonstrated Hepatitis B immunity, and have refused
vaccination, a waiver to that effect must be on file and provided to
OV-UCLA upon reguest.



6.4

6.5

6.6

Written certification that such person is free of infectious disease(s),
has been tested and/or vaccinated as required above, and physically
able to perform the duties described in this Contract shall be retained
by Contractor for purposes of inspection and audit and made available
to OV-UCLA upon request. Contractor personnel provided under this
Contract must have completed the above tests prior to performing any
work under this Contract.
Materials/Supplies
Contractor shall provide all necessary materials and supplies to complete
screenings. Materials and supplies may be stored at the Medical Center if space
is approved by the County Project Manager or his/her designee.
Equipment/Equipment Storage
Contractor shall ensure all equipment used in the performance of this contract is
safety checked, serviced, calibrated and regularly provided with prevenﬁ\,}e
maintenance according to manufacturer's recommendations and Medical Center
requirements at no expense to County. Documentation of equipment safety,
service or maintenance shall be made available by Contractor upon request by
County Project Manager or his/her designee. Equipment may be stored at the
Medical Center if space is available as approved by the County Project Manager or
his/her designee.
Risk Management Program
Contractor shall, in association with Medical Center Project Manager, develop and
maintain an equipment Risk Management Program. Such orogram shall require
written documentation of all medical incidents that involve medical equipment
covered under this contract, whereby such equipment has or may have caused or
contributed to a patient’s injury, serious iliness, or death. Such documentation
shall describe the incident, the medical equipment involved in the medical incident,
and any subsequent examination of such equipment.
The County Project Director, or his/her designee, in consultation with Contractor
and Medical Center's Risk Manager, shall provide direct oversight of all activities to
decommission, sequester, and examine any medical equipment which has been

involved in a medical incident. Neither party shall use, clean, discard, alter, or



8.0

repair any medical equipment involved in such incident pricr to said equipment’s
examination.
6.7 Identification Badges
8.7.1 Contractor employees assigned to Medical Center shall wear a badge
issued by the Medical Center when performing work at the Medical Center.
8.7.2 Contractor shall ensure their employees are appropriately identified as set

forth in Sub-Paragraph 7.3 — Contractor's Staff Identification, of the
Contract.

6.8 Contractor’s Office
Contractor shall maintain an office with a telephone number in the company’s
name where Contractor conducts business. The office shall be staffed during the
hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one employee
who can respond to inquiries and complaints which may be received about the
Contractor’s performance of the Contract. When the office is closed, the
Contractor Project Manager, or his/her designee must respond fo calls from
County Contract Project Manager or his/her designee within four (4) hours of

receipt of the call.

HOURS/DAYS OF WEEK
Contractor shall provide services as needed and identified in this SOW, seven (7) days
a week, including holidays. Hours will be negotiable between County and Coniracior,

but are not expected tc exceed 2-3 hours per day at each Medical Center.

SPE‘CEFEC WORK REQUIREMENTS
The specific work requirements and Contractor responsibilities for this Contract are as
follows:
> Perform auditory screening on-site at Medical Center for newborns and infants
upon request of County Project Manager and/or authorized staff physicians or their
designees.
» Provide Auditory Screening approved for newborns and infants, in accordance with
CCS regulations, as referenced in Exhibits B and C of this Contract.
> Provide any additional retesting and/or necessary outpatient exams as required by

the Newborn Hearing Screening Program (NHSP) standards for California.
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Adhere to any change in State of California standards to perform required
services.

Ensure each screening results in a “pass” or “referral” rating.

Provide a minimum of one ABR Unit.

Ensure each newborn receives ABR screening prior to discharge from the N|CU.
Ensure each infant receives either OAE Screening or ABR screening, prior to
discharge from the Wellborn Nursery.

Complete infant reporting form(s) as attached in Exhibit D of Contract for each
screening. Copies shall be submitted to the Southemn California  Hearing
Coordinating Center by fax or other electronic transmission. Additionally, one (1)
copy of the data sheets shall be provided to the Medical Center’s Director of the
NHSP or his/her designee.

Make appropriate referrals to CCS licensed paneled audiologists in good standing,
for all newborns and infants who fail the hearing screening on the second attempt,
and concurrently with the referral, prepare and submit the Children's Services
Application and Request for Authorization and notify the Director of NHSP at the
Medical Center of the referral.

Provide all necessary supplies and materials to complete the screenings.

Ensure that all équipment is maintained according to the manufacturer's
specifications and maintenance records are stored at the Medical Center for review
upon request and in accordance with The Joint Commission requirements.

Ensure all incident reports are made available o County Project Manager or
his/her designee that involve accidents from equipment resulting in harm to

patients.
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CALIFORNIA CHILDREN'S SERVICES MANLAL OF PROCEDURES - |

CHAPTER 3 - PROVIDER STANDARDS

INFANT HEARING SCREENING SERVICES

STANDARDS FOR INFANT HEARING SCREENING SERVICES

INPATIENT INFANT HEARING SCREENING PROVIDER

A

Definition

An Inpatient Infant Hearing Screening Provider shall be a CCS-approved
hospital with licensed perinatal services ar CCS-approved neonata]
imansive care unit (NICU) capahle of offering and providing the initial
inpatient hearing screening tests to all newharmns and infants, during their
birth admission or NICU admissior, as part of the California Newbom
Hearing Screening Program (NHSP),

" General Reguirements and Procedures for Approval

1. The Inpatient Infant Hearing Screening Provider shall be a CCs-
approved hospital that has licensed perinatal services and/ar =
CCS-approved NICU,

2. Application for pariicipation in the pregram shall be sent to-

California Department of Health Services

Children’s Medical Services Branch/Hearing & Audiclogy Services Unit
MS 8103

PC Box 997413

Sacramento, CA 95899-7413

3. A hospital that meets the requirements identifiad inthese
standards, determined by a review of the application, supporting
documents and a site visii(s), shall be certified as an Inpatient
Infant Hearing Screening Provider.

4, Changes in professional staff whose gualifications are
incorporated into any portion of these standards shall be reported
to Children’s Medical Services (CMS) Branch, or its designee,
within one week of the change in a format 1o be specified by the
Department of Health Services (DHS).

3. Initial certification shall be valid far one year, affer which
re-ceriification shall be required. The duration of the re-
certification approval shall be based on quality indicators
established by DHS, such as screening rate, refer rata, percant of
babies discharged before being offered or receiving & hearing
screen, and other indicators specified by the NHSP.,

[9)]

A hospital that contracts with another entity o provide newbem
hearing screening services shall assure that all standards

8 identified in this document are met in the provision of services,
N

Revised 3/8/2008
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CHAPTER 3 - PROVIDER STANDARDS INFANT HEARING SCREENING SERVICES .
C. ' Reguirements fof Pariicioation
T, Staft
a. The hospital shall designate one person as the director of

the Inpatlent Infant Hearing Screening Services wha is
responsible for management of the newbomn hearing
screening program, including training and aversight of the
individuals performing the scrzening, reporting, staff and
parent education, and coordination of services and follow-
up. . .

h. The director shall be either 3 CCS-paneled necnatologist,
a CCS-paneled pediatrician, or CCS-paneled
otolaryngologist with admitting privileges 1a the hospital; or
a CCS paneled audiologist or 3 registered nurse who is

‘employed by the hospital,

c. [nfant hearing screening services shall be performed by
individuals meeting competency criteria established by the
NHSP. The pragram director shall certify and document
that screéners meet competency levels. Copies of

completed competency checklists shall be maintained by
the hospital. . )

2. Facifity and Egquipment

a. ~ Infant hearing screening services shall be performead using
FDA-approved oloacoustic emissions and/or evoked
potential testing that detects g mild (30-40 dB) hearing loss
in infants and newborns.

b. Use of screening equipment shall be in accordance with
manufatturer's protocols and stated norms.

c. The choice of equipment shall be reviewed by a CCS-
paneled audiologist and reflect knowledge of professional
‘peer-reviewed literature and current audiclogical practice.
The hospital shall obtain written confirmation from the
manufacturer that the equipment mests the criteria in =.
abovs,

d. Egquipment shall be calibrated in accordance with the
manufacturer's recommendation and a log shall be kept
documenting the dates of calibration, repair or replacement
of parts.

e. Disposable componentis of the equipment shall not be
reused.

= S

Revised 2/8/2008
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CHAPTER 3 - PROVIDER STANDARDS INFANT HEARING SCREENING SERVICER.

b

Thers shall be adequate space for performing the
scresning procadures and for equipment storage. A gquiet

environment shall be available for repest hearing
screenings prior o discharge, when necsssary.

3. Services

ER The hospital shall have protocals, policies, and procedures
In place that define the facility's newbom hearing
screening program; the staf training criteria; staff roles and _
responsibilities; materials distributed o parents; systam for
provider notification, referral and follow-up procedures; and
protocals for screening or referral of babies who wers
discharged before hearing screening was offered or done.

b. There shall be consultation by a CCS-panaled audiolngist
in the development, maintenance and ongoing review, no
less than annually, of 2 haospital's newhern hearing
screening program. The audiologist's signature shall
appear on an addendum to the policies and procedures
and/or therg shall be a letter from the audiologist verifying
cancurrence with the hospital's program.

o, The hospital shall offar 2 hearing screening to all infants
born in the facility.

d. The hospital shall have parents sign a walver if a hearing
screening is refused. The hospital shall give the parents
the appropriate DHS developad brochure, or equivalent
material that has been approved by CMS orits designes,

e. The hospital shall re-screen a newbomn prior to discharge i

the infant does not pass the initial hearing screening test in
each ear.

f. The hospital shall inform al| parents, in writing, of the
results of the hearing screening, prior 1o hospital )
discharge, as well as provide written material regarding the

esults of the inpatient hearing screen and the scheduled
Tollow-up appointmeant, when indicated.

g. The hospital shall include the results of the hearing

screening in the infant's medical record.

h. The hospital shall schedule an outpatient hearing re-
screen appointment with an Outpatient Infant Hearing
Screening Provider that shall be within four weeks
following discharge for those infants who do not pass the
hospital hearing screening in each ear. This appoiniment
shall be scheduled prior to the infant's discharge and the

Chapter 3.42.1-3 '

S
Revised 3/8/2008



. CALIFORNIA CHILDREN'S SERVICES MANUAL OF PROCEDURES .

CHAFTER 3 - PROVIDER STANDARDS

INFANT HEARING SCREENING SERVICES.

parents nctified of the appointment piece, date and fime in
wriling. The provider and appointment date and fime shal]
be documented in the medical recorm.,

Far infants discharged before hearing screening was
offerad or dene, the hospital shall cantact the parerts and:
shall schedule an initiz] hearing screening appointment
with an Quipatient infant Hearing Screening Provider, The
appointment shall be within four weeks of hospital
discharge. The provider and appointment date and time
shall be documented in the medical record,

The hospital shall perform a hearing screening on all
newborns and infants in 2 CCS-approved NICU and shall
re-screen an infant prior to discharge if the infant does not
pass the initial hearing screening in each ear.

1) The hearing screerﬁng test shall be performed
when the infant's medical condition warrants.

2. In addition to e. through g. above, for NICU infanis
who refer, the hospital shall ’

g. Perform a diagnostic audiclogical evaluation on
infants who do not pass the hearing re-screen
in each ear, provided the hospital has the
equipment and audiclogic staff o complete 2
comprehensive diagnostic audiologic evaluation
as defined by the Infant Audiology Assessment
Guidelines; or

b. Schedule the evaluation as an outpatient with a
CCS-approved Type C Communication
Disorders Center or equivalent facility approved
by the infant's insurance, fihe avallability of
acequaie staff, equipment or time prohibits the
completion of the diagnostic evaluation as
defined in the guidelines. The appoinimeni
shall be scheduled as soon as nossible
following hospital discharge. The provider and
appointment date and time shall be
documented in the medical record.

c. Assistthe family in completing a GCS program
application and shall fax the application,
completed CCS Request for Service form and
the hearing scresning results 1o the apnropriate
county CCS program. The referral shall be
documented in the medical record.

B e

Revisad /672008
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VIDER STANDARDS INFANT HEARING SCRESNING SERVICES.

o

L)

3.) If the diagnestic audiciogical evajuation is
compieted in the NICU and canfirms the presanca
of 2 hearing loss, the hospital shail:

a.) Refer the infant to the apprepriaie county
CCS program.

B.) Refer the infant to the Early Start Program
{‘3-85&505—9388} and to other support
services for deaf and hard-of-hearing
children and their families.

c)  Distributs the Califarnia NHSP information
packet to parents of these infants.

4 All diagnostic evaluation resutts are to be reported
to the CMS Branch or its designee in a format
specified by DHS, :

_The hospital shall provide information and education, at

least annually, o the medical and nursing staff who serve
pregnant women and newboms regarding the newbarn
hearing screening pragram.

The hospital shall distribute written information regarding
the value and availablility of the newbom hearing screening
program to parents and families during the prenatal period,
at a minimum through hospital-sponsored childbirth
education classes and preadmission orientation. The
hospital shall use DHS developed brochures or equivalent
materials that have been approved by CMS orits
designes. :

The hospital shall participate in semi-annual meetings,

- fadilitated by the Hearing Coordinzation Center, with other

inpatient hearing screening providers in iis geographic
service area,

4, Care Coordination/Referral

2,

Priar to the infant's discharge, the hospital shall provide
written information to parents on the results of the hearing
screening and any scheduled follow-up appointment. The
hospital shall use DHS developed brochures, or equivalent

materials that have been approved by TMS, or its
designes,

The hospital shall notify

each infant's primary care provider
in writing of the results of

of the hearing screening.

Chapter 3.42.1-5
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c.

INFANT HEARING SCREENING SERVICES

If an infant raguires an cutpatient hearing re-scresn, an
cutpatient inifal hearing sereening, or an outpatient
dizgnostic audiclogical evaluation, the appointment place,
date and time shail also be forwarded to the infant's
primary cars provider in writing.

If an infant requires an auitpatient hearing re-screen or an
outpatient initial hearing Screening, the hespital shall fax or
mazil the appointment notification letter to the outpatient
screening provider, ' :

If 2n infant requires an outpatient diagnostic audiological
evaluation, the hospital shall fax or mail the appointment
notification letter to the diagnostic audiology provider.

If the parants waive the hearing screening, notification

shall be forwarded to the infant's primary care provider in
writing.

Repaorting Requirements_

Each hospital certified as an Inpatient Infant Hearing Screening
rovider shall report to DHS, or its designes, data on all infants

recelving neonatal services, in a format and frequency specified
by DHS, ;

Quality Assurance Activities

o

The hospital shall monitor the following, no less than
quarterhy:

1) Aminimum of 95% of newborms born in the haspital
are offered hearing screening prior to discharge.

2. 100% of the newborns and infants receiving
services in a CCS approved NiCU receive a
hearing screening prior to discharge.

3.0 During the first six (8) months of program aperation,

the hospital shall evaluate that, for the program as
a whole and for sach individual sgreener, the
following parameters are not excesded:

a) If ABR screening equipment is used, there
is no greater than = 10% refer rate.

b)) If OAE screening equipment is used, thers
) g equy
15 1o greater than a 20% refer rate.

Chapter 3.42.1-8
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c.) If a combination of hearing scresning

. equipment s usad, there is no grasier than
g 10% refer raie,

After the first six (8) months of program operation,
the hospital shall evaluais that, for the program as
a whole and for egch ndmdua{ screener, the
following parameters are not exceeded:

a.) If ABR screening equipment is used, there
is no greater than a 5% refer rate.

B.) - If OAE screeni Ing equipment is used, there
Is no greater than a 10% refer rats.

c.) If a combination of heari ing screenmc

equipment is used, there is no grea‘cer than
a 5% refer rate.

The haspiial shall have policies and procedures o address
variations outside the parameters identified in a. above.

1npat!ent Infant Hearing Screening Providers shall submit
clagims for rei imbursement to DHS orits fiscal intermedi iary

using only the infant hearing screening codes ident fied in

the NHSP Provider Manual for services provided to Medj-

Cal or CCS-eligible beneficiari es, in a format specified by
DHS.

All billing for infant h=arsng screening services shal!

conform to the requirements specified in the NHSP
Provider Ma; vu»l and in thé Madi-Cal Provider Marnuzal,

Chaptsr34zi-7
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CHAPTER 3 - PROVIDER STANDARDS : INFANT HEARING SCREENING SERVICES -
3.42.1 INPATIENT INFANMT HEARING SCREENING PROVIDER Aftachment A

COMPFETENCY CRITERIA FOR ALL PERSONNEL PERFORMING NEWBORN HEARING
SCREENING ‘

Inpatient Infant Hearing Screening Providers shall incorparate the following competency criteriz .
Into their evaluation and monitaring of individuzls perfarming newborn hearing screening.

- Individual skills shall include the ability to:

1. Prepare the environment to perform the hearing screening:
a. ensures appropriate test situation with regard to ambient noise.
b. chooses time for testing according to hospital protocaol.
2. Perform the hearing screening:
a. assesses infant for quiet state.
b. pasitions infant correctly. -

c. appropriately places test equipment, such as probes, electrodes, and/or ear
couplers on the infant. o o

d. operates hearing screening equipment accurately,

e. completes hearing screening with a valid test resylt,

f. removes and disposes of test items appropriately.
3. Perform infection control and risk management:

practices standard precautions

. ..
b. ~washes hands before ‘and after handling each infant :
o cleans equipment and disposes of supplies per hospital policy and protocol afier
each use. ’
4, Collect and recard iest data following hearing screening:
a. enters/records infant information accurately.
b. collects and reporis screening results according o hospital profocol.

o1

Communicate knowledge of the Newborn Hearing Screening Program (NHSP) and
hearing screening resulis.

B,
b.
c.
d.

S

explains importance of newbom hearing screening.

|
explains hearing screening procedure.

explains the meaning of pass orreferresult of g hearing screening.
i

explains the referral process if indicated.

Chaptar 3.42.1 - 8
Revised 3/8/2008
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CALIFORMIA DEPARTMENT_GF HEALTH SERVICES
CHILDREN'S MEDICAL SERVICES BRANCH
CALIFORNIA CHILDREN'S SERVICES PROGRAM

@

INFANT AUDIOCLOGY ASSESSMENT GUIDELINES

L Background

The Depariment of Health Services, Children’s Medical Services Branch, is - -
implementing the California Newborn Hearing Screening Program (NHSP) in California

. Children’s Services (CCS)-approved hospitals and neonatal intensive care units (NICU),
The families of infants born in CCS-approved hospitals will be offered hearing
screening prior to hospital discharge. Infants receiving care in CCS-approved NICU's
will have their hearing screenad. Infants who either fail to pass an inpatient and/or an
outpatient hearing screening or NICU babies whao fail to pass the inpatient hearing
screening may be referred to you for an infant audiology assessment. _

The goal of the NHSP is to have infants with hearing loss identified by three menths of
age and into early Intervention services by six months of age. To aidin this process,

the CCS Program has developed a set of guidelines for an Infant Audiclogy

Assessment with input from the CCS Audiology Technical Advisory Commitiee. The
document reflects a consensus recommendation as to the current standards of practice -
for performing a pediatric diagnostic test battery on children from birth to twelve months
of age. .

The goals of the guidelines are to assist in your 1) establishment of frequency-specific
thresholds in each ear; 2) determination of the fype, degree, configuration and site of ,
hearing loss; and 3) selection, fitting and verification of amplification and introduction to
intervention options. These are recommended guidelines; professional clinical

decisions will determine the order and choice of tests. A complete audiologic
assessment and communication with parents about results and options should be
expected o occur over several sessions. The CCS Program will authorize the
reimbursement of the procedures in this recommended guideline when performed by a -
CCS-approved Type C Communication Disorders Certer {or Level 3 Hearing and
Speech Center) for infants eligible for the CCS program.,

It s imperative that in the pursuit of early identification of hearing loss and entrance into
early intervention services that the rights of infants and families are guaranteed through
informed choice, decision-making and consent. Infant and family information should be
afforded the same level of confidentiality and security as all other medical information in
practice and law. Therefore, it is highly recommended that consent to share information
between audiology and other health care and educational providers be obtained.

Issugd July, 2000 1 o :
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i

Infant Diagnostic Hearing Evaluation

The diagnestic audiclogic evaluation of an infant should include beth developmentally
appropriate behavioral measures, objective physiclogic (ABR, OAE ar otherj threshold
measures using tonal stimull and a measure of middle ear function, “

A.  The following is recommended to be performed on ALL infanis raferred fora
diagnostic hearing evaluation:

1. Histary, to include family history and infant's comm&nication
development to-date

2. Otoscopic eXamination

3. Diagnostic OAE

(Note: maynot be able to obtain low frequency emissions due to
high noise fioar.) :

4, ABR Thresholds
e eemeee .. .. Click screening at 25 dBnHL in sach ear.
If the child does not pass either 3 or 4 above in both ears, continue with the
procedures outlined in Section B. ‘

9. Behavioral festing (if the infant's developmental age is 5 months or
older) :

If the child is at least 6 months developmental age, and awake and

alert, attempts should be made to obtain ear-specific thresholds at

500-4000 Hz. '

child exhibiting responses to elick stimuli at 25 dBnHL in each ear AND norma]

A
OAEs bllaterally, or normal Visual Reinforcement Audiometry (VRA) responses
nd normal OAE’s in both ears shall be considered a pass. ‘

W

B. The following testing should be done on those infants who do not pass the
procedures identified in A. above, :

PR

1, Frequency specific electrophysiologic threshold (ABR or other -
electrophysiologic measure) using a minimum of one low frequency
and one high frequency toneburst stimuli (for example 500 and
3000 Hz) in each ear.

Middle ear evaluation. Bone conduction ABR — threshold in each
ear to determine the type of hearing loss; or tympanometry using a
high frequency probe fone of 880 Hz or greater,

NI

B e e e e e B “‘"——-———-——-—.__—.‘
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3.

4.

1. Parent Information

Accoustic Reflexas

Auditery neurcpathy evaluafion

This procedure is recémmended when there Is:

= anabnormal ABR with present OAE's: or

* anabsent ABR, regardless of OAE resuiis.

This should bé an ABR cdlick (alr conduction) >80 dBnHL, with

rarefaction and condensation averaged separately to look for
cochlear microphonic. '

A. Children without a hearing loss

1. Provide the California NHSP *Ages and Stages” brochure
2, Remind parents to watch for development of communication skills
- and that hearing can be tested at any ags
3. If risk indicators for late onset or progressive hearing loss are
present, the-primary care provider should be alerted as to the need
for communication monitoring, as recommended by the Joint
. Committee on infant Hearing.
B. Children with hearing loss
1. Discussion of results.
2. Provide parents with NHSP Parent Packat
3. Discuss communication options
4, Discuss audiologic intervention recommendations
. Discuss early intervention services and referral
8. Make referral within 2 working days to the Early Start Program.
7. Discuss fiinding and community support services.
8. Discuss medical referral

©

Obtain consent for exchange/release of information

Issued Juty, 2000 3 ’



V. Regorts

CALIFORNIA DEPARTMENT OF HEALTH SERVICES
CHILDREN’S MEDICAL SERVICES BRANCH
CALIFORNIA CHILDREN'S SERVICES PROGRAM

Geordination of servicas for infants is strongly recommended and written reporis should
be sent to the following individuals to support this. ‘

TIOTMMOOWRE

Baby’s primary care provider/medical home

Parent o

Hearing Coordination Center. (Diagnostic Audiclogic Evaluation Report)
Otologist/Otolaryngologist

Health plan/payor(s)

Referral Source ,

Early Intervention Program*

County CCS Program

Other agencies involved with infant (e.g., Regional Centers, etc.)

' (*for infants with a hearing loss)

V. Amplification

As with all portions of the diaghosﬁc evaluation the decision regarding
communication options and amplification are to be made by the family with non-
blased input from all professionals involved with the infant's care, -

The following recommendations are considered essential in the fitting of hearing aids for

infants.

A

lssued July, 2000

Following medical clearance, hearing aid evaluation and fitting should be
completed as soon as possible, and before six manths of age.

Estimates of hearing loss and the fitting of amplification should be based

on frequency specific evoked potentials and OAE information.

A pediatric specific prescriptive formula should be used to sat the gain
and output of the hearing aids.
Hearing aid performance should be verified by real-ear measuraments in
addition to behavioral measurements.
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CALIFORNIA DEPARTMENT OF HEALTH SERVXCESA
CHILDREN'S MEDICAL SERVICES BRANGCH
CALIFORMIA CHILDREN'S SERVICES PROGRAM

M
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EXHIBITD

California ‘ -
Newbené_ ' A
SHeamc CninG CALIFORNIA NEWBORN HEARING SCREENING PROGRANM
' 9 ! Infant Reporting Form
Inpatient Screen Completed (croeresus
DPOAE TEQAE ABR (Screening)
Date Screened | 4 '
Right Ear Pass _ |Refer |Pass Refer |Pass [Refer
Left Ear_ Pass Refer |Pass Refer |Pass |Refer
§'npatieni Screen Not Done (fax complieted form to HCQ)
[] Transferred out to: ' Haspital ori (date): .

[l Missed; discharged without screen {complete Follow-Up sectian below)

[] Waived (Face Sheet not required) - [] NHSP Brochure given to parent

[] Expired or physician détermingd screening not medically indicated (Face Sheet nat required)
Follow-Up for Refers/Missed {fax completed form to Heco)

L] Parent/Legal Guardian information on face sheet verified/updated

Primary Language (Circle Gne):  English Spanish Other:

[ 1 Additional contact information is verified/updated on face sheet or below

Contact Name: _ . Phone:
Address:
City/Zip:
Primary Language (Cirde One). English Bpanish Other:
[ ] NHSP Brochure given fo parent (Circle One): Pass Refer Refer to DX

[] Follow-Up Appaintment made and written on Parent broéhure:

A —
%AP?@??‘J TMENT: [ ] op scresnive L] BX EvALuATION FoR NICU PATIENTS
{DATE: ' . TIME: (1 CCS Referral Made
. County:
, e
Phone: S pronireenines e =

] PCP who will see the Infant after discharge — Namea: =

Phone:

[j Completed form faxed with hospital face sheef to your Hearing Coordination Center at {582} 833-8157

PATIENT NAME:

Birth Date:

O WBN [0 NICU Name of Birth Hospital if different

r Addressograph or label hers 1

Rev. 7/1102 [Form A)



i

/el

= ifornia
Smul
c:eenng I“;,‘g California Newborn Hearing Screening Program
Outpatient Screening Reporting Form

Please use this form to report results. DO NOT attach waveforms, DAE printout, audicgrams or
reports. Please FAX or mall this form to Southern California Hearing Cocrdination Center st (562) 933-8157
or maii to 2801 Atlantic Avenue, Long Beach, CA 90806 within seven days of the child's outpstient hearing
screening. If the family does not appear for the scheduled appeintment and you have diffic L

ulty in rescheduiing
ossible, at

the outpatient hearing screening, plessa contact the Hearing Coordination Center, as soon as p
(562) 633-8152. : '

Screening Provider: LAC Harbor HRI Clinic (Fran Todd)  Phone: 310/222-2744

Infant's Name: Date of Screen:
AKA: ' Date of Birth; ) Gender: Female Male
Primary Care Provider (PCP): ; Phone:
: —_—
Birth Hospital: , WBN  NICU County :
Insurance: 1 Medi-Cal O HMO O Private Insurance [ Uninsured O Unknown
Mother's Name (or Legal Guardian): ‘
Address: : Phone Number: :
Primary Language: English Spanish Other (specify)
Comments:
Screening Results: O Initial Screen (1%) o Re-screen (2™)
~ DPOAE TEOAE ABR(Scresning) }
Right Ear  |Pass ‘ Refer Pass Refer Pass Refer
Left Ear Pass Refer Pass Refer Pass Refer ;
Eor infants who do not pass the outpatient screening;
Referral 1o COS
Name of County: Date:
Family's CCS application was forwarded to local CCS program Dl Yes O No
Referred for Diagnostic Evaluation
Name of Provider ' Phone
Dsate of Appointment Reason appointment not scheduled , ‘
———

Contact Information (Relative or Friend):

Nama; ' : Phone:_
Address: Relationship:

This information is o be provided pursuant to Secfion 124113 of the California Health and Safety Code that requirass you o
report the results of audicidgical follow-up services provided through the California Newbarn Hearing Screening Program.



. ’ NEWEORN HEARING SCREENING PROGRAM
A . Monthly Facility Report for Necnatzl Intensive Care Unit (NICU)

Cartified Hospital: . i - Month:

Catification Date: Yaar: B
Submittad by: P&;nne:

Faxx ) >Em=ﬁ:

 Patlent Datz - Quality Indicators

Carry Forward: Total # of NICU.Infants

A. # of Patlents that remained in NMICU at the and of the previous
ment g

{Insinuciion: Record number from pravious manthly rapor tem ')

B. Total New Admissions for Month i o} {

[o]
(]
g1, From Labar & Delivery : 9 E
B2. From Newbom Nursery o ™ 5
&3, From Outside (E.R., Home, Transport) . 0 Dis::rapan;:y Validation Discharges E:]
C. Total Transfers Out of the NICL: 0 Total NICU Infants Transferred Out L o]
1. Total Transferred to anather Rty 0 " Sub-Totals: # o,
3a. without hearing screening 012 No Hearing screen prior to t-ransfer n m
3b. hearing screen complete prior to transfer - Passad . o | Completed Hearing screen prior to transfer g |l#Divim
3c. hearing screen complete prior io fransfer - Referred o X Passed i ' o ||#oviar
£2. Total Transferred back to your WBNJFGE L B i_..—._. : Referred o | lEDivinl i
3d, without haaring screening 0 e T
3e. hezaring sereen tomplete prior to tansfer - Passed 0 e | Tolal#Infants DischarQEd. Homsa
3f. hearing screen complete prior to transfer - Referrad 0 i b Sub-Totals: 2 %Amel T
T3, Tatal transtaned to 2 long term cars faclity { 2 L————- Hearing screen completed prior to discharge a #DIviol ggiy(,
3g. withaut hearing sersening ' 01 Passed o {{zowi| sex
3h. hearing screen complete prior fo ransfer- Passed 9 _:; Referad "G #DNIO! 5.5%
3l hearing screen complete prior to transfer - Referred o _:_ Ma Hearing screen pricr to discharge, missed or wapved 4] -gd;v;m
. Mo Hearing screen due to bilatersl atresia/anomaly o) m
D. Totzl MICU Infamts Expired E” Mo Hearing screen: Medically not Apprepriats 0 #DI\J’!G!-

E. Toml NICU Infants Discharged Homs E NHS satisfied, no new risk faciar, 5 f H#mwml
E1. Total Screened Prier o Discharge Home W

4a. Passed . ,,,Lk‘b
4h. Refemed o = 2 . A :
E2. Total Not Scresnad Pricr to Discharge Home W | Total All Infants Screened 0 =DIVID! i 15!3“/:
, 4z, Missed (Mot Screened) [ Passed s} #DIVIDL | 857,
4d, Waived {Nol Screened) D Referred i =orviotl D s
4e. Bllataral niresiz / other extemnal ear anomaly - oL “ ‘ )
{. Medically not indicated (poor prognesis) ] 4 .,;i infant Reporting Forms (IRF) Expected by HCCT
4g. Newborn Hearing Screening satisfied, no new risk factors 4] L_.
. Document in ~no IRF ch
#IRF B d ~Transiers tn another Facllty wio Screen {22+3g) s}
. # Remaining in NICU at End of Month E | #1RF Expected Transfers Scrmened (2bs3cat3teaD) o
# IRF Expaciad - Dischg o Home RaferMissedfOtherExpired o]
G. # Infapt Reporks Submitted this Month E {Should equsl valus in fiem G~ # Irfant Reports Submitiad this banth) Totel “;_
* indicates kems that refuire submission of individual Infant Reporting Foyms Discrepancy # IRFs Submitted fem G to IRFs Expecied =0} ) ”"'C';“‘

Comments:

Southern California Hearing Coordinztion Cenier @ Miller Children's Hospitl
2821 Aflantic Ave. Lonn Ransh 028 Snens



EXHIBITE

CONTRACTOR'S EEOQ CERT?F?CAT?QN

Frale UnbimiTon 1 dbe  INFrwT Beeoeing ScRssming CPecioiire
Contractor Name }—%

MIA0-6 Jomea Liwnd B 34, JorBA Uwos coel . TREFS
Address N :

S - oYU |9 (L,

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that al| persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes B/ No O
discrimination in all phases of employment.

2.  The Contractor periodically conducts a self analysis Yes & No OO

or utilization analvsis of its wark force.

'(,O

The Contractor has g system for determining if Yes o No I
its employment practices are discriminatory
against protected groups.

o

4. Where problem areas are identified in employment Yes [ No I
practices, the Contractor has a system for taking
reasonable corrective action, 1o include
establishment of goals or timetables.

L% o nivavzy MA 00 § C<o
Authorized Official’s Printed Name and Title

Authorized Official’s Signature , Date




COUNTY’S ADMINISTRATION

COUNTY PROJECT DIRECTOR(S):

H-UCLA

Name: Miguel Ortiz-Marroquin

Title: Interim Chief Executive Officer
Address: 1000 W. Carson St., Box #1

Torrance, CA S0509
Telephone:  (310) 222-2101
Facsimile: (310) 328-9624
E-Mail Address: mmarroquin@ladhs.org

OvV-UCLA

Name: Gretchen McGinley ,
Title: Interim Chief Executive Officer
Address: 14445 Olive View Drive

Sylmar, CA 91342
Telephone:  (818) 364-3001
Facsimile:  (818) 364-3011
E-Mail Address: Gmcginley@ladhs.org

COUNTY PROJECT MANAGER(S:

H-UCLA

Name: Calvin Kwan

Title: Assistant Hospital Administrator
Address: 1000 W. Carson St., Box #1

Torrance, CA 90509
Telephone:  (310) 222-2155
Facsimile: (310) 328-9624
E-Mail Address: ckwan@ladhs.org

OV-UCLA

Name: Dexter Moon

Title: Program Manager, Contracts
Address: 14445 Olive View Drive

Sylmar, CA 91342
Telephone:  (818) 364-3418
Facsimile: (818) 364-3706
E-Mail Address: dmoon@ladhs.org

EXHIBITF
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COUNTY CONTRACT PROJECT MONITOR(S):

H-UCLA

Name: Frances Todd, NP, MHA

Title: Director, Infant Hearing Program
Address: 1000 W. Carson Street, Box 17

Torrance, CA 90509
Telephone:  310-222-2314
Facsimile: 310-328-0864
E-Mail Address: ftodd@ladhs.org

OV-UCLA

Name: Sue Cacic

Title: Nurse Care Specialist
Address: 14445 Olive View Drive

Sylmar, CA 91342
Telephone:  (818) 364-3619

Facsimile:

E-Mail Address: scacic@ladhs.org

EXHIBITF
Page 2 of 2



EXHIBIT G
CONTRACTOR’S ADMINISTRATION

| INFANT  ITSazind
CONTRACTOR’S NAME:_Hreilo i \Tan 1w ofba Scassmang < Pies o car

CONTRACT NO:
CONTRACTOR’S PROJECT MANAGER:

Name: BRW™H  nNowrT+ eV T

Title: PO v L TRATONL

Address: AT20- & 7oRBA LW VY F 2y
MORMY LAWOA- |, Ca. 93 55

Telephone: 1Y aTe - 2008

Facsimile: 81~ M6~ £T46

E-Mail Address: T OPRAR D & & malll . Corw

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name: LS onnezn  mPeddn o
Title: s
Address: AlS20 ~G HOoRAA LinDA LYY Q%:LJ

Moty AWNOPe coen » TAEET
Telephone: 714 U2 377
Facsimile: Y qoe REGE
E-Mail Address: _ TH<Cc b & Cwbl. o 0vh

Name: FEAV e St AL R 15V SR A

Title: vice PRcCIvenT .

Address: 20520 -6 YOANA LnDA uvp T 35
MoAPWE VADW, oo DBEED

Telephone: Y L. 20T s B

Facsimile: Il m & ceeriy Lo N

E-Mail Address: 1Y — 940% 1197 4

Nb‘tises to Contractor shall be sent to the following:

Name: Hrale uwiawaz Ty (wa
Title: LT owm™y? MR nAoo (<o .
Address: NS0 ~l5  opeA it By 35

MOLRE Luwmias, e TS
Telephone: Y 99— 30
Facsimile: 4 — Soe - €595
E-Mail Address: _LH4( A @ cdivs oo™




EXHIBITH
CONTRACTOR ACKNOWL EDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME Feds uwinwat00 we  dbe Contract No.
IWFAWT ricfure ScRSewawl  Cpec 1L AT

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services 1o the
County. The County requires the Corporation to sign this Contractor Acknowiedgement and Cenfidentiality Agreement,

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Coniractor employees, consultants, Qutsourced Vendors and independent contractors
{Contractor's Staff) that will provide services in the above refersnced agreement are Contractor's sole respensibility.  Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Siaff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuani to any agreement between any
person or entity and the County of Los Angeles,

CONFIDENTIALITY AGREEMENT:

Contractor and Contracior's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access to confidential data and information pertaining to persans and/or entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Coniractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

entractor and Coniracior's Stalf heeby agress that they wit not divuige i any unauiorized person any data or information
ehigined while performing work pursuant o the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward ail requests for ihe release of any data or information received to County’s Project
Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and ail data and
information pertaining to persons andfor entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other origina! materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced coniract.  Contracior and Contractor's Staff agree 1o protect these confidential
maierials against disclosure to other than Coniracior or County employaes who have a naad 10 know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all viclations of this agreement by Coniractor and Contractor's Staff and/or
by any other person of whom Contractor and Contractor's Staff become aware,

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contracior's Staff to civil
and/or criminal action and that the County of Los Angeles may seek ali possible legal redress,

79
SIGNATURE: (. R ) DATE: ;I

PRINTED NAME: _ L& onwhad) M ERA7 (O

POSITION: CE o




EXHIBIT |
Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 0of3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows iis permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek 0 be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
Juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businessas with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A, “Contractor” means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. ‘Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. “‘Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a walver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

A purchase made through a state or federal contract: or

[€N)

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision: or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

5. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of Jess than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.



EXHIBIT I
Title 2 ADMINISTRATION =

Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 2 of 3
D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if:
1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or :

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 {part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees” regular pay the fees received for jury service. {Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

oy

Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it
has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior {o
award of the contract. (Ord. 2002-0015 § 1 (part), 2002) :

2.2@3.&63 Enforcement and Remedies,

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)



EXHIBIT
Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 3of3
2.203.070. Exceptions.
A Other Laws. This chapter shall not be interpreted or applied to any contractor or 1o any employee in
a manner inconsistent with the laws of the United States or Califomia.
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.
C. Smali Business. This chapter shall not be applied to any contractor that meets all of the following:
1. Has ten or fewer employees during the contract period; and,
2. Has annual gross revenues in the preceding twelve months which, if added to the annual

armount of the contract awarded, are less than $500,000; and,
3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part)
2002)

3

2.203.090. Severability.

If any provision of this chapter Is found invalid by a court of competent jurisdiction, the remaining provisions
shall remain in full force and effect. (Ord. 2002-0015 § 1 {part), 2002)



EXHIBIT J

SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printi

ng purposes at
the following website:

www.babysafela.org







What is the Safsly Swrrendersd Baby Law'?
Californis’s Safely Surrendersd Baby Low sliows parents io give
up their baby confidentially. & long ss the baby has not besn
abused or neglected, parents may give up their newbernwithoul
faar of arrest or prosacution,

How does #t work?

A disiressed parent who is unable or unwilling 1 cors for 8 baby
can kegally, confidentall and safely dve up 3 bebywithinihres
days of birt. The baby must be handed 4o an amploves sta Los
Argeles County ermergeney room or fire siafion. &= long as the ohild
shows no sigrs of abuss or negect, no nams oo other information is
recired. In cose tha parent changes his or Fer mind at 3 later dats
and wanis tha baby bads, workers will use brecelels to help connest
them to each other. One bracelet wil be plced on the beby, and s
rmatching bracelet wil b= gventothe rerent

Whatl if 2 parend waris the baby back?

Parents whix changs their minds can begnthe proosss of
redaiming thelr newboms within 14 days. These parents sheuld
call the Los Angsles County Depsrimeant of Children and Family
Serdoss st -B0D-E40-4000,

Can only 2 parent bring in the baby?
in mast casss, 3 parent will bring in the baby, The law sllows
oihar peopls to bring in the baby ¥ they heve legal nusiody,

Does the parent have o ol before binging In the baby?
Mz, A parent can bringin a beby anyiime, 24 hours a day, 7 days
& wask 50 long as the parent gives the baby to someane whe
wiorks ab the hospital or fire slation.

Dioes a parert have to ol anyithing o the people
taking the baby?

M. However, hoepital personnsl will ssk the peram fo fill out 5
tgned o gatherimporta nt medical sty

gueslionnaire des
infermalion, which s wery uselul in caring for e chikd, Alhough
ancouraged, filling out the gussisnrains is not required.

What happens to the baby?

The baby will be examined snd given medics] rastment, ¥ nesdad,
Then the baby wil be placed ina pre-adeoglive home. ‘
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What happens to the parent?
Dnes the persni(s) hes safelyiumed overthe bsbwy, heyare fes o oo

Why is California doing this?

The pupcss oftre Safely Surendemd Baby Law is to proted hables
framn bring skendoned by treir parents and potantally being hurtor
hiled. Yeou may have heard iragie siories of babies lsft in dumipsters
or publiz bathrooms. The parents wha committed these ars may
Fave besn under sevsrs amclionsl distress. The mothers may hawe
Fidden thel pregnanciss, fesriul of whatweould happen ¥ their
farnifes found out Becsuss they wers afmid and had nowhers o
turnfor help, they shandonsd their irfaris, Abardoning 3 beby puls
e child in extrema danger. 1tis dso llegal. Too often, it meulisin
the baby's desth. Becauss of the Sefely Sursndarsd Babw Law, this
Tragedy dosen’t sver have to happen in Califernia sgaEn.

& baby's story

A 8:30 a.m. on Thursdey, July 25, X082 s healthy newbom baby
was brought to Bt Bernanding Wedical Canter in San Bemardno
undarthe provisions of the Calffornia Safaly Surendersd Baby Leer,
#s ths law shates, the baby's mother did nat hawve bo denbfy hersal,
Whenthe baby was bmought o the smemenay room, he was
exarrined by s pediaridan, wha determined that the bebwwas
healthy and deing fire. Hewas placed with a lowing familywhile the
adoplion process was staried,

Every baby deserves s chance fora
healthy life. If someone you know is
sonsidering abandoning a newborn, let
her know there are other options,
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sEned 23 In Ley de Eniregs de Bebés Sin Peligm?

La Lay de Erfraga de Bebés Sin Pelign de Califomia permite
3 low pedres snirsgar @ su recién nacddo confidendalments.
Slempre qus =l bebé no hays sufrido abuso ni negligencis,
padres pueden erireger a su recién necido sin bemer a ser
arregtados o processdos.

sComofhumcihong?

El pedra/madre con dificultades que no pusds o no quiera cuidar
di su rEciEn neddo pueds sniragaric en forma legd, confidencid ¥
sEgura, dentm de los res diss del recimisnio, El bebé debe sar
antregeds a un empsedo de une sals ds emegancies ode un
cuarts] de bombercs del Condsdo de Los Angsles. Siempra que

2l bebd no pressnte signes de sbuso o negligensia, no ssrs
necesario surministrar nomibres ni informadén alguna. B el
pdredmadee carrbia de opinién postedormerts y desea recuperar
a su bebé, los frabajsdores utifzarsn brazaletss pars poder
sincularios. El bebé llevars un brazalels v ol padreimadrs recibird
un brazslete igual,

S8 pasa =l ol podrofmadre deses renunarsy

& 51 heba?

Los padres sue carrbian de opinion pusden smparar &l procesodis
redlamar a su reckén nacikdo deniro de los 14 dias. Esios pedes
cleberdn flamer d Departarnenba de Senddcs para Mifios y Familias
{Deparimert of Children and Family Bervoss) del Condsedo de Los
Argstes, al 1-B00-E40-4000,

£54k0 Jos padres podedn Devar g recién nogide?

En la mayoria de los casos, los padres son los que lleven sl
bebé, La ley permite que olras personas lleven al bebé =i tienen
la cusiodia legal ddd menor.

4Los padres deben llamar ardes oo Bevar ol Debé?
Ho. Bl padrefmadre pueds llswar 8 su bebé en cualquier
momento, fas 24 horas del dia, lee T dias de fa semang,
mienirss gue eniregus & su bebé a un empleado del Peapitsl
ode un cuarksl de bormberes.

JE5 nepasanio gue ol padrelmadre diga slgo s las
parsonss gue recibon 3l habé?

Mo, 8in embargn, ¢l personal del hospital le pedird que llene un
oussticnano con la finglided de recabar antecsdentes médicos
imporsnias, que resultan de gran ufilidad pars los cuidados qus
ol babi. Bz recomerdade lengr esle usstionario, paro
no ez chligaiorio Facerds,

L oourrird con of bebe?

El bebs serd exarmirado y, de ser necesario, redbirs fratamisntoe
médicn. Luego sl bebd se eniregard s un hogar praadoptivo.
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10ué pasard con & padredimadra?
Lra vz que los padres Meyan sniregado 2 su bebd en foms
zegura, seran [ibres deies,

;Por gué Colfornia hace esin?

La finaldad de la Ley de Entraga de Bebés Sin Peligrs as
proteger 3 los bebés osl shandern por parte de sus padresyde la
posibilided de que mueran o sufran dafios. Uisted mobeblsmsnts
reye ssauchado Hsloriss régoss sobre bebés sbardonados an
basuraros o en bafios piblices. Es posible qus los pEdres qus
cometieron estos aotos hayen sslado atravessndo dificuliades
esmodonsles graves. Las madres puaden haber ceulsde su
arrbsrazn, portemer a bo gue pesaris si sus familiss se smtsraran.
Abandongron a sus redén nasdos pomue fenfen misdo ¥ rotenian
adonds recumir pera obtsner ayuda. Bl abandano de un redén
nadde bo pore an ure siussidn ds pelgo exirermo. Ademds o5
ilegal. Muy a manudo ¢l abandono provoca b musrts del hebs
Ahora, gravias a b Ley de Enirega de Bebés Sin Paligro, esta
tmgedia va no debe sucedsr nunca més en Calfornis.

Historia de un bebé

Alas 8230 a.m. del jusyes 25 de julic de 2002, se sniregh un
beb# racén nacido saludabls an sl 5t Bemardine Medical Canter
an Ban Bermarding, en virtud de les disposiciones ds la Ley de
Enfrege d e Bebés Bin Peligro. Como lo establecs Ia ley, la madre
del bebé no 52 fuo gus identificer. Cuardo al bebé legd 2 la
sala de emergendas, un pediara o reviad ¥ determing qus
bebé sslaba saludable v notenis problemas. El bebé fue
ubicady con una busna farnilia, misntms se inidaben bs rémites
de sdepnidn,

Lada reciin nacido meracs uns
oporbinidad de foner una vida soludabds,
B slgulen qus usted conoca #3518 pensando
£n sbandonar a un recién nacide, infdrmels
qué olres spoiones Hane,
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AGREEMENT -
CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE™
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 (HIPAA) -

Under this Agreement, Contractor ("Business Associate”) provides services ("Services™)
to County ("Covered Entity”) and Business Associate receives, has access to, or creates
Protected Health Information in order to provide those Services, Covered Entity is
subject to the Adminisirative Simplification requirements of the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) and regulations promuigated
thereunder, including the Standards for Privacy of Individually Identifiable Health
information ("the Privacy Regulations”) and the Health: Insurance Reform: Security
Standards (“the Security Regulations™) at 45 Code of Federal Regulations Parts 160 and
164 (“together, the "Privacy and Security Regulations™).
The Privacy and Security Regulations require Covered Entity to enter into 3 contract with
Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information, and those Regulations prohibit the disclosure io or use
of Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:

1.0 DEFINITIONS

i

1.1 "Disclose” and "Disclosure” means, with respect to Protected Health Information,
the release, transfer, provision of access 1o, or divulging in any other manner of
Protected Health Information cutside Business Associzie’s internal operations or
1o cther than iis employees.

1.2 “Electronic Media" has the same meaning as the term “electronic media” in 45
C.F.R. § 160.103. Electronic 'Media means (1) Electronic storage media
including  memery  devices  in computers  (hard drives) and any
removable/transportable digital memory medium, such as magnelic iape or disk,
oplical disk, or digital memory card; or (2) Transmission media used to exchange

information already in electronic storage media. Transmission media include, for
example, the internet (wide-open), extranet (using internet technology fo link a
business with information accessible only to collaborating parties), ieased lines,
diglup lines, private networks, and the physical movement of
removable/transportable electronic storage media.  Ceriain fransmissions,
including of paper, via facsimile, and of voice, via felephone, are not considerad
to be transmissions via elecironic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.3 “Electronic Protecied Health Information” has the same meaning as the term
‘electronic protected health information” in 45 C.F.R. § 180.103. Electronic
Protected Health Information means Protectad Health Information that is 0]
transmitted by electronic medig; (i) maintained in electronic meadia.
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“Individual” means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal represeniative in
accordance with 45 C.F.R. § 164.502(g). :

‘Protected Healih information” has the same meaning as the term “protected
health information” in 45 C.F.R. § 164.503, limited fo the information created or
received by Business Associate from or on behalf of Covered Entity. Protected
Health Information includes information, whether cral or recorded in any form or
medium, that (i) relates to the past, present, or future physical or mental health or
condition of an Individual; the provision of health care to an Individual, or the
past, present or future payment for the provision of health care to an Individual;
(i) identifies the Individual (or for which there is 2 reasonable basis for believing

- that the information can be used to identify the Individual); and (i) is received by

Business Associgle from or on bshalf of Covered Entily, or is created by ‘
Business Associate, or is made accessible to Business Associate by Covered
Entity. "Protected Health Information” includes Electronic Health Information.

“Reguired By Law" means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, =
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative
demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the
production of information, including statules or regulations that require such
information if payment is sought under a government program providing benefits,

“Security Incident” means the atiempled or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with.
system operations of, an Information System which contains Electronic Protected
Health Information. However, Security Incident does not include sttempis fo
access an Information System when those attempis are not

=

reasonably’
considered ' by Business Associaie fo constiiute an actual threat to the
Information System.

#

*Use" or "Uses’ mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information
within Business Associate’s internal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning as thase terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protected Health Information. Business
Associate:
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(8} shall Use and Disclose Protected Health Information as necessary to perform
the Services, and as provided in Sub-sections 2.3, 2.4, 2.5,286, 27,28, 43
and 5.2 of this Agreement;
() shall Disclose Protectad Health Information to Covered Entity upon reguest;

(c) may, as necessary for the proper management and administration of its
business or to carry out its legal responsibilities: o ~

(i) Use Protected Health Information; and

(i) Disclose Protected Health information if the Disclosure is Regquired by
Law,

Business Associate shall not Use or Disclose Protected Health %m‘armation for
any other purpose. :

Adequate Safequards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as
permitted by this Paragraph. Business Associate agrees to limit the Use and
Disclosure of Protected Health Information to the minimum necessary in

accordance with the Privacy Regulation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically es to Electronic Health Information,

shall implement and maintain administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business
Associate shall report to Covered Entity each Non-Permitted Use or Disclosure
that is made by Business Associate, its employees, representatives, agents or
subcontraciors, but is not specifically permitted by this Agreement, and effective
as of April 20, 2005, shall report to Covered Entity each Security Incident of
which Business Associate becomes aware. The initial report shall be made by
ielephone call to the Covered Entity’s HIPAA Privacy Officer within forty-eight
(48) hours from the time the Business Associate becomes aware of the Non-
Permitied Use or Disclosure or Security Incidant, followed by a full written report
no later than ten (10) business days from the date the Business. Associste

.becomes aware of the non-permitied Use or Disclosure or Security Incident to

the Chief Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple St.

Suite 410

Los Angeles, CA 90012

(213) 974-21864
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Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Heaith Information by Business Associate in violation of
the requirements of this Paragraph. '

Availability of internal Practices, Books and Records to Government Agencies.
Business Associate agrees to make its internal practices, books and records
relating to the Use and Disclosure of Protected Health Information available to
the Secretary of the federal Department of Health and Human Services for
purposes of determining Covered Entity's compliance with the Privacy and
Security Regulations. ™ Business Associate shall immediately notify Covered
Entity of any requests made by the Secretary and provide Covered Entity with
copies of any documents produced in response to such reguest.

Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Heaith Information constitutes g
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protected
Health Information specified by Covered Entity available to the Individuai(s)
identified by Covered Entity as being entitled to access and copy that Protecied
Health Information. Business Associate shall provide such access for inspection
of that Protected Health information within two (2) business days after receipt of
request from Covered Entity. Business Associate shall provide copies of that
Protected Health Information within five (5) business days after receipt of request

from Covered Entity.

Amendment of Protected Health Information. Business Associate shall, io the
extent Covered Entity determines that any Protected Health Information
constitutes a "designated record set" as defined by 45 C.F.R. § 164.501, make
any amendments to Protected Health Information that are requested by Covered-
Entity. Business Associate shall make such amendment within ten {(10) business
days after receipt of request from Covered Entity in order for Covered Entity to
meel the requirements under 45 C.F.R. § 164.526.

Accounting _of Disclosures. Business Associgie agrees o maintain
documentation of the information required fo provide an accounting of
Disclosures of Protected Health Information in eccordance with 45 C.F.R. §
164.528, and to make this information available to Covered Entity upon Covered
Entity's request, in order to allow Coveraed Entity fo respond fo an Individual's
request for accounting of disclosures.  Howevar, Business Associate is not
required to provide an accounting of Disclosures that are necessary o perform
its Services if such Disclosures are for either payment or health care operations
purposes, or both. Additionally, such accounting is limited to disclosures that
were made In the six (8) years prior o the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and
shall be provided for as long as Business Associate maintains the Protected

‘Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall
include: (g8) the date of the Disclosurs; (b) the name, and address If known, of
the entity or persen who received the Protected Health Information; (c) a brief
description of the Protected Health Information - disclosed; and (d) a brief
statement of the purpose of the Disclosure. For each Disclosure ‘that could
require an accounting under this Sub-section 2.8, Business Associate shall
document the information specified in (8) through (d), above, and shall sécure?y
maintain the information for six (B) years from the date of the Disclosure.
Business Associate shall provide to Covered Entity, within ten (10) business days-
after receipt of request from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528. '

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of
any current or future restrictions or limitations on the use of Protected Health
Information that would affect Business Associate’s performance of the Services,
and Business Associate shall thereafier restrict or fimit its own uses and
disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this
Agreement. Business Associate's obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 43 and 5.2 shall survive the termination
or expiration of this Agreement.

Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon Covered Entity's knowledge of a
material breach by Business Associate, Coverad Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the
violation, and terminate this Agreement if Business Associate does not cure
the breach or end the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreemient if Business Associate has breached a
material term of this Paragraph and cure is not possible; or

(c) If neither termination or cure are feasible, Covered Entity shall repori the
violation to the Secretary of the federal Department of Health and Human
Services, -

Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph {b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protecied Health Information receivad from Covered Entity, or
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reated or received by Business Associate on behalf of Covered Entity. This

provision shall apply to Protected Health Information that is in the possession

‘of subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the Protected Health Infarmation. :

(b) In the event that Business Associate determines that retumning or destroying
the Protected Health Information is infeasible, Business Associate shall
pravide to Covered Entity notification of the conditions that make it infeasible.
If return or destruction is infeasible, Business Associate shall extend the
protections of this Agreement to such Protected Health Information and limit
further Uses and Disclosures of such Protected Health information to those
purposes that make the return or destruction infeasible, for so long as
Business Associate maintains such Protected Health Information.

MISCELLANEOQOUS

No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any
person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabilities whatsoever. :

Use of Subcontractors and Agents. Business Associate shall require each of its
agents and subcontractors that receive Protected Health Information from
Business Associate, or create Protected Health Information for Business
Associate, on behalf of Covered Entity, to execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Agreement.

Relationship io Aagreement Provisions. In the event that a provision of this
Paragraph is contrary to any other provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed
under, and in accordance, with the terms of the Agreement.

Requlatory References. A reference in this Paragraph to a section in the Privacy
or Security Regulations means the section as in efiact or as amended,

Interpretation.  Any ambiguity in this Paragraph shall be rescived in favor of a
meaning that permits Covered Entity to comply with the Privacy and Security
Regulations.

Amendment. The parties agree to take such action zs is necessary o amend
this Paragraph from time to time as is necessary for Covered Entity to somply
with the requirements of the Privacy and Security Regulations,

'

Effective: 4/30/05
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FARBOR-UCLA MEDICAL CENTER
HEPATITIS B VACCINATION INFORMATION FORM

211 1A County Employses and certain Harbor-UCLA asscciarsd
orgainzations ars offer=d the Bepatitis B Vaccine. Hepatitis B is
an inflammation of the liver caused by the Hepatitis B wvirus.
Hepatitis B Virus can be contracted through contact\with infected
blocd znd body fluids. Thus potential exposures could be from an
infected sexual partner, intravencus drug use, 2 small risk
through blood transfusions, and through needle sticks znd body
fluid exposures mostly experience by doctors and nurses dus to
their type of work. I may receive the Hepatitis B vaccine to
protect me from acute type B Hepatitis and its complications.
Harbor/UCLA Medical Center has offersd me the oppoitunity to
receive HBV vaccine free of charge.

Recombivax BB is 2 non-infectious viral vacrcine containing
hepatitis B surface antigen produced in yeast cells. The wvaccine
against hepatitis B prepared from recombinant yeast cultures is
free of association with human blood preducts. Because of the
way this vaccine is made, there is no risk of countracting other
bloodborne diseases, such as HIV.

Adverse reactions to the wvaccine seen in the trials were limited
to mild effects. Soreness of the injection sive of the arm
and/or low grade fever. Severe reactions are exceedingly rare
but the risk cannot be excluded. "I understand that in accepting
vaccination for the benefits it offers, I must also accept
personal and financial responsibility for any health problems
that may be attributed to the HRBV wvaccine.

I know that to have maximum protection from the vaccine, T must
recelive three doses. The second dose o bhe given in one monrh
and the third six months after the first. By accepting the first
dose, however, I 4o not give up my Tight to refuse the larer
doses for any reason. Such refusal shall in no way Jjeopardize my
rights to the benefits to which I would otherwise be entitled as
an employee of Harbor/UCLA Medical Center. These -include any
sick benefits of workers’ compensation if T subseguently develop

Ty T oottty oo oo 3 T ey N L e -
Type B hepaitlillis as a conssguence of DoCupational exposure,

I further understand that any immmunizarion procedurse is
asscciated with occasional failure in protection, even if all
doses o wvaccine have been received at the recommended Times i
also know that booster doses of HBYV vaccine may bes necessary-ta
maintain an effective level of protection.

My signature below indicates acknowledgement of the information
given above. - :

Ewnploves Bignature

(0

oy
i
7
M

hbvorc wit



EARBOR -UCLA MEDICAL CENTER _
EEFATITIS B VACCINATION CONSENT/DECLINATION FORM

Last Name (print) . First Name Dars
Employee Number Phone Extansion Work Location
1. I wish to receive the vaccine. YES NO

- If YES, I Authorize Employes Health to administer the
Hepatitis B Vaccine, a series of 3 injections and if nesded
the 4th booster.

Employee Signature Date

Witness : , Date
- If NO, and you have not already received the Heparitcis B
vaccine, you must complete and returnm Part II below.

2. I have already received the vaccine, YES NO

If YES, doses received to date- 1 ) 3

Hepatitis B Vaccine Declination

I do not wish to receive the vaccine at this time.

I understand that due to my occupational exposure to blood or
other potentially infectious materials, T may be at risk of
acquiring Hepatitis B virus (HBV) infection. I have been given
the opportunity to be vaccinated with the Hepatitis B vaccine at
no charge to myself. ‘

I understand that by declining this vaccine, 1 continue to be at
risk of acqguiring Hepatitis B {a serious disease). If in the
future, I continue to have occupational exposure to bloocd or
other potentially infectious materials, and I want to be
vaccinated with the Hepatitis B vaccine, I can receive the
vaccination series at no charge to me.

7

Name (print) Signature . Date
Page 2



